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I. INTRODUCTION and KEYNOTES
Introduction to the Book of Proceedings

Detlef Baum
(Germany)

In the publicationSpring School 2012we collect all Czechantributions, presented on

the Spring School 2012 at the University of Ostrava, Faculty of Social Stlileegoung
researchers presented their doctoral thesis and dplHugir arguments a critical
discussionAll contributions were written under the expguidance to learn how to write
scientific texts. The contributions were written by students which corresponds to their
abilities and possibilities.

After these presentatiofeter Erathpresented in his contribution a model of an access to
scientificresearch "from vague ideas to a valide research questiorBrardLittlechild
discussed the very interesting relationship between social work and social research in
theory and practice.

The young researchers offered a wide field of themes and all ttogses touch on the
central questions of social work, but also of social analysis on the basic of psychological
and sociological issues; partly the presentation are basi@ioown empirical research.

If we should categoresthese different topicsye could find the following summarising
categories:

1. The most of the contributions deals wislociopolitical problem groups. Their
topics areboththe analysis of these groups ahd methodological frame of research
and the theoretical background of ea€tkthese themes.

M. B r ethesisn@ricarns the research in the field of unemployed people. His
questonisihow we can i mprove the situation of
training programmes?Oo

I . Ko p ¢ Burc pahedsdeals with a caonparison of the situation of Roma in
Franceand the Czech Republicin her contribution she focuses @me theoretical
background of inclusion and exclusion.

E. L i nidirdevestéd 8 the questio of t h e unddrthe isfluenceantt i on A
on the streed. How doesthe life of homeless peopleok like and how can we

research in this field in order to come to evident datach would allow effective

social work with homeless people?

G. Nytrais discussing the life situation of widowed seniorse fitesents gheoretical
concept, which is able to research amgay be- to explain this situation.



2. Two contributions deal witbrganisational aspects of social workBut there are not
only organisational aspects. It is also a constitutional questishaping cooperation
with other actors in social work.

V. G opresentg the character of the relationship between social work(ers) and
social entrepreneurship. Her questiofiihiow we can (re)integrat
work by developing themtosocia ent r epr eneur s?0

K. P a rdeais kvithwuh® problem of mutual cooperation gjamisations in social

work. Shefocuseson organisations which provide supports for families with children.

How can the support of families be improved by mutual cooperamthat families

are able to fulfil their function as institutions of socialisation and education and as
6homedé for children where they are protec
organisations in social work to this under the condition af thatual cooperation?

3. E. N e drepresent§ with her contribution other categdthical questions in
the research in the context of social workOr should we say: ethical questions of
Social Work at all? She describes dilemmas in social research ccdnysethical
principles in social work and she askow we can deal with the dilemma that clients
of social work are always objects of reseaitcin? 0

4. Other category is thenalysis of sociestructural problems of modern societies.
M. Mikulec discusse the relationship between poverty and social exclusion in an
urbanised contextMore thanthe background that we have to do with structural
processes of social exclusion by poverty amore thanthe structural processes of
urbanity the focus of his reseéris the question, how far must we define poverty in
an urban context as multidimensional social posibiosituation.



From vague ideas to valid research questions
Eight Steps to Go

Peter Erath
Catholic University of Eichstaethgolstadt
(Germany)

Abstract

Debates about different theoretical approaches and paradigm concurrence take place in
all sciences. The same applies to social work withexeeption: in socialvork there are

as well big arguments about the best methodological approatdiésg sides for and
against qualitative, quantitative respectively action research methods. The author of this
text is of the opinion that before going to much into details young social work academics
should first of all be able to create clear and thebased research questions which then
later enable them as researchers to identify and carry out the best equivalent and relevant
research methods. Important steps to develop a research question are demohstrated.

Key-words: research question, researchtihoglology, research design, research strategy

1. Introduction

Research in social work is a tricky thing because within the scientific community there is
no general agreement about which research methods would best fit into the agenda and
values of soal work. There is especially in Europe a majority of researchers which is of
the opinion that research in and for social work should only be based on qualitative
methods, especially case studies (Pantucek, 2006). The consequence of this fact is not

onlyal ack of research results (especially in C
metaanalysis and comparative studies and thus gain real evidence for social work
practice (Kindler, 2008) , but as well t he f

and therefore later are not fully able to understand (and manage) the most important
processes within a research study: to find an interesting research question, to base this
guestion on theoretical and empirical findings, to give a precise researchédsipand

to make a welfounded methodological decision.

2. Preliminary notes
Science and knowledge

According to the basic assumption of Jean Francois Lyotard (1984) the role of science in

a postmodern society has to be qualified. Hence scientifietvknedge 1 s fAa ki n
di scour seo (1984, p. 3) wher e especially t e
theories of algebra and informatics, computers and their languages, the compatibility

among computer languages, problems of information storage andaskis, etc.) have a

considerable impact. If we like this or not two acknowledgements have to be made:

! without the ideas and help from my colleague and friend Emmanuel Jovelin from the Catholic University
of Lille (France) | Idetowrithisartiglee woul dndt have been a



(1) In our society only that kind of knowledge will be of importance which can fit into
the new channels, and become operational.

AWe can p r e Hdingcirt thet coretitutedabogyt of knowledge that is not
translatable in that way will be abandoned and that the direction of new research will be
dictated by the possibility of its eventual results being translatable into computer
language 6 (I1Hi d. , p.

That meanshat if socialwork research results shall be of any relevance to others, there is
no alternative to a modeprocessing of researdata even in the area of qualitative data
(see: Mayring, 1989).

(2) Social work scientists, advanced studentsvels as practitioners should be able to
identify scientific argumentations and |
means that they shoul dnot not only be a
and should accept the rules while they are playirspexcific game. At the same
time they should be familiar with the fact that agonistics between different games
are the founding principle for new games.

As we have learnt from Straus and Haynes (2009) even medical doctors are not really
able to understah and interpret scientific results. As social workers make crucial
decisions we should teach them like general practitioners to use knowledge and research
results. But a precondition of this is that students learn and are able to play respective
Al ang@uange O .

APur eo or A psisthedemdiffesence?e n c e

What 6s very important is to keep in mind
different language games is strongly linked to different philosophies.iBstience and
philosophy have alwas worked together to try to uncouweathsabout the world and the
universe around us. Both are necessary elements for the advancement of knowledge and
the developmenbf a human society. Whereas scientdgsign experimentnd try to

obtain results verifying or disproving a hypothesis, philosophers are the driving force in
detemining what factors determine tkalidity of scientific results.

Especially since thet, 920s with the devel olpamenandft he
summarizing work ofkarl R. PopperLogik der Forschung1934) a more restricted
understanding of scientific methodology has been developed and successfully established.
The direction of viable research then is as follows: theories are only of preliminary value;

as one theory ifalsified, another evolves to replace it and explain the new observations.

Thus the idea of Apureodo science was devel o
anyscientifichypothesisand resultant experimental design must be inherently falsifiable.
Although falsifiability is not universally accepted, it is still the foumolaiof the majority

of scientific experiments. Popper saw falsifiability as a black and white definition, which

meant that if a theory is falsifiable, itssientific and if not, then it is unscientific. But,


http://www.experiment-resources.com/truth-and-theory.html
http://www.experiment-resources.com/design-of-experiment.html
http://www.experiment-resources.com/types-of-validity.html
http://www.experiment-resources.com/research-hypothesis.html
http://www.experiment-resources.com/research-hypothesis.html
http://www.experiment-resources.com/what-is-the-scientific-method.html

t O,gd ay we know t hat athebrywhichdsdadsdiad éstalwayefarmo t h at
use?

According to Popper, many branches of applied science, especially the social sciences,

are not scientificb u t Apseudoo because they have no
Anthropology and sociology, for example, often nase studie® observe people in

their natual environment without actualtgstingany specific hypotheses or theory. But

even as such studies and ideas are not falsifiable, most would agree that they t#ie scien

because they significantly advance human knowledge.

So today a lot of science theoreticians are looking for a pragmatic arideadogical
solution which is aiming at both respecting different approaches and creating standards
for a proper use. Fostudents a very well structured description of qualitative and
guantitative research criteria is given by the Xavier University Library (Qaalitative

versus quantitative researchXavier University Library. Retrieved®6.08.2012from
http://lwww.xavieredu/libraryhelp/qualitative _quantitativedf).

The relevance of a valid research question

Students and researchers should alnatmmys have
nature waiting to declare itself, and we cannot kreowriori which obserations are

relevant and which are not: every discovery, every enlargement of the understanding
begins as an i maginative pr e @Medawae pf49, o n of wlt
84)Henc e, At hi s | ma @ ahymothasi$ arisep by @ oaess asee@sy or o n

as difficult to understand as any other creative act of mind,; it is aWweair, an inspired

guess, the product of a blaze of insight. It comes, anyway, from within and cannot be

arrived at by the exercise of any known calculus of discowIbidd, p. 84)

To create a broad base for research i deas i
the same time a scientists who want to be ¢
the company of other scientists; certainly a quietamdt r oubl ed | i fe i s a h
40)

Research ideassually come from:
1 reading
1 experience,
1 long term thinking,
1 discussions,
1 inspiration.

If a scientist has found a topic he or she should prove it aghmg$ollowing standards
(Ibid.):

2Often, as for exampl e, Newt onés Theory of Gravity, E
| ater research showed that, at quantum |l evel s, Newt o
accepted as trutifhis is not to say that his ideas are now useless, as the principles are still used by NASA

to plot the courses of satellites and space probes.

10


http://www.experiment-resources.com/case-study-research-design.html
http://www.experiment-resources.com/hypothesis-testing.html

1 The subjet should be timely. Previous groundwork should leave your research
problem ripe for completion, and it should be in an active area with potential for
future work and employment. On the other hand, if a field is too crowded, and the
subject is too prominen, then you risk being fiscoop
researcher who is able to work faster than you.

1 Your work should lead to a well defined set of results to which you can lay claim.
In particular, employment prospects will be lessened if you meretplete a small
piece of a very large project which is closely identified with your advisor, or is
published with a long list of collaborators. On the other hand, it is impossible to
work in a vacuum, and your task can be significantly harder ifdanit rave a
group of people working on closely related problems which you can interact with
and share your ideas.

An idea’i valid or useless?

A research idea or guestion is of no use
method. In ordeto achieve aesearch result, the researndea should be welbased on

theories or models. If there is enough knowledge there is already a scientific debates,
research projects, etc. which help you to identify efficient and valid research methods.
Often young researclerbelieve that there is not enough knowledge about a specific
issue. So they want to create a new theory. But usually éineralways people which did

things already, or are doing the same at this very moment.

3. Eight Steps to Go
1. Step: Developmentdf an idea

Try to develop a research idea through reflection, discussion and reading!
1 In which subjects / areas are you interested in?
1  Which subjects do you know already or where do you have a thorough overview?
1 Which interest of knowledge should be el the fore? A theoretical, an empirical,
a historical, a pragmatic one?

Buti if the subject is too far away from your competences or interests, try to find another
one. It makes no sense as a social work reseatchgy too farinto the fields of e.g
psychology, sociology or economics. Your competences will be too weak to fully
understand the debates and there will be not time enough to enter such highly specific
research areas.

2. Step: Looking for a framework of references

Be curious! Try to disover all relevant theoretical and empirical aspects or results of
your subject! Take your time to check national and international results.

1 Which is the theory tradition, where your subject comes from?

1 Who are the most important academic representatividassdradition?

1  Which outstanding scientific results exist already?

11



So start to read parts of important monographs and texts and try to get a picture of the
whole landscape of debate around your subject.

AThe b engsiread, dut intentlyand choicly and not too much. Few sights are

sadder than that of a young research worker always to be seen hunched over journals in

the library; by far the best way to become proficient in research is to get on Wwith it

need be, asking for help so insistentiattin the long run it is easier for a colleague to

help a novice than to think up excuses for n

3. Step: Formulating a working hypothesis

Only if you are really sure that bjgcothed | | be e
try to find out which aspects of given theories and research results could be worth to be
further developed! Try to be innovative but

debate. Create a general hypothesis or description of the resegeatt. Glve attention
to the following standards:

1 Is your hypothesis precise and without any contradiction?

1 Is your hypothesis falsifiable and operational?

1 Is your hypothesis really justifiable by theoretical or empirical knowledge?

1 Isit possible to dedecdifferent operational hypothesis out of your main one?

4. Step: Critically appraising the working hypothesis

Beforegoing too much intodetailskow it s ti me to make a short
especially a PhD. projects costs time and money imjgortant to check the working
hypothesis with the help of the following principles:

1 Clarity: is my hypothesis easy to describe?

1 Feasibility: is my piece of research clearly structured?

1 Relevance: Is the research question relevant for the discipline?

Now you need help especially from senior researchers and theoretical experts who are

fully informed about all methodological and theoretical possibilities and obstacles. They

can help you with answers. Try to ask mo r
contradicbry statements. Try to find peer students in your country or elsewhere who are
interested in the same subject. What are they doing? What is their working hypothesis?

Does a loose cooperation make sense?

5. Step: Bibliographical research

Now you can startvith the everyday business of a researcher. To get bibliographical
information is nowadays much easier then before. Use all kind of sources e.g. libraries,
the internet, data bases, colleagues etc. in order to

1 get a broad overview on the subject,

1 win timeand avoid repetitions,

1 get knowledge about relevant theories and models,

1 get access to methodological strategies.

12



Try to summarize the state of the discussion and to systematize different opinions,
schools and paradi gms. Agngpetent tansackeed wstruypue t h a-
project.

6. Step: Formulating a way of looking at a problem

|l f you are aware of the whole research | an
1 decide on a (your) final research design,
1 make a preliminary decision about your methodologicaleno

7. Step: Formulating a final hypothesis

Now try to formulate your leading idea into a final hypotheBizased on theoretical
thinking and empirical research results | argue that.g. 0
a specific programme of anti aggression training is able to
1 reduce the level of aggression of 60 percent of the test subjects measured by an
aggression test battery,
1 reduce the amount of criminal offences amongst the test subjects recorded by the
police up to 30 percent.

Il 611 try to de mon rsndonmdazedeexperimensal design vath groupsofs i n g
young offenders who are placed on probation.

8. Step: Make a decision about the methodological approach

Of course not all research has to be done in an empirical way. There are lots of research
methods wheh are of equal value. The challenge is to find a coherent research method for
your project.

Coherent research methods within a hypothesis generating mode are:
9 Historical studies.
Systematic studies.
Comparative studies.
Case studies.
Qualitative researchmethods (grounded theory / probl@®entred vs. narrative
interviews / phenomenological interpretation of texts, etc.).

T
T
T
T

Coherent research methods for a hypothesis proofing mode are:
1 Quantitative empirical research methods (questionnaire, experimentsekapim
design, observation, statistics, etc.).
1 Replication studies.
1 Meta analysis.

Coherent research methods for a practice evaluation mode are:
1 Method studies.
1 Evaluation studies.
1 Effectstudies.

13



M Action research.
4. Resume

Here are some concluding rggal recommendations which students should consider
throughout the whole process of developing a valid resequestion and research
design:

1 Tryto locate your idea theoretically and realize methodological consequences!

1 Be aware that a pure scientifigamentation in a dissertation is more relevant and
better to handle than a pragmatic mode!

1 The aim of science is not to change or improve theworldt 6 s t o devel op a
argumentation with the help of scientific methods.

1 General quality criteria ot good research design are above all a theoretical
profoundness, a methodological exactness and an innovative content.

1 To do something similar as someone has done before you is not a sign of scientific
weakness but a sign of strength: try to find reaseimg it is important to do this
research again in a slightly different way.

Al't i s psychol o dagetaesdtsevenrftiey areinat prginal. &etting

resul ts, even by repeating anothero-s wor k,
confidence; the young scientists feels himself one of the club at last, can chip in at
seminars and at scientific meetings with 0M
samer esul tsé6. A (Medawar, 1979, p. 17)

1 The general aim of a research projecbiciteate knowledge. To create knowledge
means to publish!

Therefore e.g. at the Faculty for Economy of the University of Mainz a dissertation gets
the best grade "summa cum laude”, if 3 chapters are in a condition which would allow
(after a short revisin) to publish them in one of the most important journals that means
would be taken seriously by publishers and referees.

T A realistic ambition for science is fAScier
AThe role which | envi sage fobedhassdéseneénscti
mel i ori smo. OA meliorist is simply one who |
place (€é€) by human action wisely undertaken;
under take it. (€é) Meliorewhdtytodageodendare ar at i v

made happy by evidence that it has been done. This is ambition enough for a wise
scientist, and it does not by any means diminish science; the declared purpose of the

oldest and most famous scientiiociety in the word is nmore grandiose than that of

0i mproving natural knowledged.0 (Medawar, 19

14
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Specific aspects of galitative approaches in research andsocial work
ethics in Research for Social Work

Brian Littlechild
University of Hertfordshire
(UnitedKingdom)

Abstract

This article sets out to consider the ways in which qualitative approaches in research may
fit best with ethical approaches in Social Work.

Key-words: qualitative approaches, social work, ethics.

We considered the following:
1 What types of methodologies work best with ethical social work approaches?
1 Methods
1 Involvement of clients, carers, anaf$t
1 Analysis
1 Ethical approaches

As part of these considerations we noted the importance of good understanding of the
areas of how differentalues affect what we do and how we do it, and what approaches
we take.

Client based research

2 researcherdylayer and Timmsin their book The Client Speak&l970 found very
different views of the world from social worker and client dhid challenges our own
practises, and how we take into account the

In order totake their views into account, we need to consider the eftdég®wer in
various forms and effects dhe nature and types of social work reseaidtese include
issues such as the vital natureettiics in planning and carrying out the research process;
such as confidentiality; doing no harm; taking account of what that research process
might mean when researching with vulnerable clients, so for examplexfieetations

that might be raised in clients if we were to ask theabdut their carand viewson the
service they had perceived: drfibw are findings used?

If we are undertaking qualitative or quantitative work, how should we consigeple

size for most qualitative workl0-15 is normally satisfactorfpr qualitative work, but for
guantitativemany more in order to have validity and reliability in that sense is key

16



Ethics and Ethics Committees

Many agencies and all universities will hathics Committeesto ensure that
patients/service users/carers are protected from any possible harmesdt of the in
interventions/methods used in the research. So are respondents having made it clear to
them the help they can access of the method is upsetting for them in some way, e.g. in
discussing traumatior difficult events/feelingsAs a basic pemise, we should ensure

that no service user/carer is harmeédr may be left anxious that they might be left

harmed psychologically/emotionallgbcially i in terms of future services, or of having
confidentiality and anonymity compromisédthe concepp f o6 doi n.gVeneed har mo
to have an idea of 7advp need tehrtablevas farlas pbssibletb a n d i
ourselves into the position of, and see things from, the perspective of the respondent or
subjecti what might their concerns be? How do st plan and agree with them how

they will be protected from these concerns/problems, and the dangers that we know might
arise from use of data, where published, for what purpose?

Issues oRandomized Control Trials are key for social worthe questia to be asked is
if it is OK to give one group of matched samples a service, and the other group not, for
example?

We also need to have cognisance of how respondents might be affected by their concerns
about the process and possible use efdata fromHteir participationge.g. might it have

an effect on the service thegceive, or wider, in terms dffects on the serses their

client groups is in receipt ofPhese will be explored later in the article in relation to
children and young people.

Questbns from the social worlprofession perspective

We also need to pose aestions from the social wopkofession perspective are:

1 What types of knowledge and research are necessary and appropriate to inform
effective policy and practice?

1 What methodsra appropriate to inform ethically sensitive research?

1 Canwe justify appliedandgqul i t at i ve r e prepafdresdarchRs r esear

1 How valid are systematic reaws, or smatscale research®rom the latter is
generalizability possible?

1 Is the resealt we might examine the findings 6fgood enoughdé to e
determines it is valid to use as evidence for pradiased work, or use in academic
inquiry/use in refeences insuch work?How do wejudge this and persuade others
that our research methaldgy and methods are valid, so our results are sound and
on which to claim expertise and knowledge?

These matters can be influenced by the national context. For example, in the UK there is
the Research Excellend&aamework(REF) which has criteria for e impact of the
research, as well as how much of it is funded externally, and the judgement on quality of
4 pieces of published output over the period in question.
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Thereis sometimes seen to a hierarchy of types of research. So in the USA, for example,
it tends to be very quantitative, as seen in so many articles in their JSooml Work
whereas in the UK it tends to be very qualitative (Shaw g @&L10)

We also need to take into the ways we wish to construct social work knowledge, so for
examplethel nt ernati onal Feder at i o nnitianfof SBaat i a | Wo |
Wo r k (2 0 8otidl workib@ses.its nhethodology on a systematic body of evidence

based knowledge derived from research and practice evaluptipnSocial work
addresses thb ar ri er s, i nequalities anvdvwiassw usti ces
aiets.org

Soit is not just the types of research but also the value base, as set out in the sentence
above. It is also about tlmatureof social work knowledge baset is not he same as for
exampleengineeringor a medicalized base. We cannot do as psychologists and medical
personnel do, which is not always fitting with our services and approaches which are
unlike other professionals, holistic, and at leagpart have to b&sl upon nofpositivist

(as such positivist approaches include randomized control trials, experiments) and
constructivist approacheso we need both numbeasnd client experiences (plus the
experiences and views of managers and front line staff/carers)st\Wbsitivism can

explain very defined and specific problems in health and human behaviour, which has
many influences personal, emotional and environmental? Positivism and technical

rational approaches versus timerev ar i ed cl i ent s@®r exlpeworlnd&,s W
their multifactorial influences on any humasituation, and their sets of experiences
within the socialworld t he Aunti dyo, hol i st i candkpalioywl e d g e,

environment that isocially constructed (Parton and Ki010; Shaw et al, 2010).

This also means we have to questiwwho sets the outcomes to be measured/sets agenda
for the researcB Clients/service userg?arers? Local Agencies? Government?

The IFSW definition of Social Work knoetlge also has implidahs forresearch it
should maybe challenge politicaland policies issues andnot just sit with
pathologicalreductionist approaches.

Social work doeseed to construct goodreserch knowledge base, as thisvital for a

confident, respecteprofesson and our service provision. It is also necessary in order for

us to judgé and on what basis we judgevhatare fair and effectiveervices, within ta

client experiences and polipplitical environment, where social work sits between care
andcontrol and t he St at e 6andwitlethealentsinteoresteddFSW s i d e,
demands in ther®gether.

The good news is that good Social Work practice is similaotoe forms of research,
e.g. ASPIRET Assessment, Planning, Intervention, Review, Eatbn (Sutton, 1994)
with its emphasis on Evaluation.

Should we mesure, and if so, what? Is it good enoughst to listen and interpret
client views?
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We can indeed systematically study interventions and programmes, based upon various
statistical meases of outcomes, and views and experiences of those delivering and
receiving servicese.g. children with disabilities and parents; young offenders; child
protection; restorative justice; mental health risk assessments; parenting programmes, as
we have donat Hertfordshire University.

2 researchers, Bebbington and Miles (1988), show the need for both qualitative and
guantitative work. They found that in relation to Looked After Children in the public care,

I in 10 had the factors in thrdbackground of comg from afamily that was single parent,

on benefits, in cramped accommodation, unemployed, and the child was of with mixed
race parentage. This is important knowledge, telling us what may be a problem from such
factors, and we need to consider how wev® services to avoid such over
representation of such children in the peilskre but such data canntgll ushow or why

this happens, nor why 9 in 10 do not come into care. This needs qualitative and client
based research that explores their realiti@®ssures and possible solutions, within
strengthsbased approach rather than a deficised approach

And we have tolisten to research for practice,g. Thorpe et al (1980) found that
residenial care for young offenders a long distarasgay from tkeir home for several
years was based ientf atnh lloynéy,actaally hadha dighdateeofre c
offending, and bullyig and violence producing losigrm problems for young people and
others in society. These findings led to major chanigesesidential and community
programmes in England and Wales.

The following sections examine some of these issues from work with mental health
clients and young people.

Levels of service user participation in qualitative research

Young People

In the WK, | egi sl ati on and policy has contin
participation in recent yearghe Education Act 2002 and related Ofsted inspection
guidanceput s a new emphasis on childrends part

for them. The Health and Social Care Act 20@hd National Service Framework for
Children, young people and maternityetail theneed to involve young peopl&he
Children Acts 1989, ZB and Children (Leaving Care) ét 2000 set out clear
requirements to involve childn in decisions about their care and involvement in
decisions being made about itheThese are also key matters for research on order to
develop services.

The Children Bill/Children Act 2004dlso set out clear expectations to consult and involve
young peple.

Participation can be seen as the direct involvement of children in depisiking about

matters that affect their lives, whether individually or collectively; whereas consultation is
about seeking views, normally at the initiative of the denismakers, though they may
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enlist others to assist in this tagKill et al., 2004) This is also true for participation in
the planning, and data collection, and preparation of the final report, from research.

The Gover ne mew.dfésgov.DkiligeBingtoléar@ccessed 30/4/05) states,
Alt 1 s i mportant to be clear about terms bei
listened to or being consultédt is also about influencing dstonrma ki ng and change

Same key terms in participatiorf practice and research are defined below:
T Parti ciTget iporno:c eiss of sharing dechesi ons w
community i n Wilow 20020pn2e | i veso.

T 1 nvol v &maewverall:terniifor children and young people being included in the
decisonrma ki ng pr oc e dFRjermad Treseder1997epv)e | 0 .

1 Consultation:iA process which requires the commitment to take on board young
peopl eds vi ews idamntatiop baekdoahermn. "Chresatianicdn ded
an ongoi n(Gaepmard dreseder@997,p. 4)

1 Involving young people in activities that will help improve services, such as surveys
and focus groups in order thasearch into their experienceswihem is important
to fit with social values of inclusion of clients service users in the production of the
guestions, methods, and data analysis of research.

A review of the literature and research highlighted that there are a number of overarching
principles with some particular issuetparticular sensitivity for children in need because

of their involvement in child protection procedures or neglect, and/or accommodated,

which are set out in the following sectjamhich relates thede their expeences and the

effects on sefmage and confidence in communicating with adults in the different areas.

In all of the elements, special consideration as to how issues of ethnicity, disability,

gender, sexual orientation, citizenship status, as well ag/bong people in general may

view OGauthorityé figures, and how this affec
to be borne in mind.

These overarching principles are:

1. The child/young person experiences feelings of respect from the research outline
and agreements participate followed thro
methods and skills

2. The child/lyoung person experiences that they are listened to, and valued for
themselves, not because they are participating to meet agency/worker pecéorman
indicators.

3. The physical settings, timings of meetings/consultations are appropriate for them

4. Processes feel inclusive, welcoming and valuing of the young person

5. a) The child/young person has feedback on how participation/research results are
used/afécts their future
b) Groups of service users,g. in youth services, schools, youth parliaments,
looked after children, have feedback on how participation/research results are used.
It is very difficult to give feedback to children and young people asgy given
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the issues set out later in this report, for these young peapily as young adults,
when not dependent on adults who may be abusing them.

6. They have access to trusted supporters, and have careful and sensitive preparation
for the whole partipation/research process

7. Staff are able to think themselves into the position of the child/children to
appreciatetheir concerns/anxieties about the process and possible outcomes, and
demonstrate this to them

8. The child/young person has confidence in hesues of confidentiality/control of
the views/information afforded will be determined

9. Move at young .peoplesd own pace

10. Ready acces to knowledge about proceduresow findings will be
presented/published, and how to get support to make use of them;algarticular
problem for children in need because of abuse or neglect, due to their access to
trusted adults outside their family network, and fear of reporting abuse.

11. Also, potentially, for young people from ethnic minority groups, and for those
with specific language and other communication needs, those with specialist needs
due to disability/gender/sexual orientation/citizenship status, and/or the effects of
abuse/neglect, their pace may be different and require special attention to allow
fullest paricipation. The UNCRC Monitoring Concluding Observations its
session 31 on the UK report on the implementation ofCtbeventionof 9/10/02
recommended that the State Parshould A[ é h) substantially expand
dissemination of information on th€onventim and its implementation among
children and parents, civil society and all levels of government, including initiatives
to reach vulnaable groups (paragraph 21), amd particular pay attention to
vulnerable groups (defined in paragrapl2  ehisddrerAwith disabilities, children
from poor families, Il rish and Roma tr a:
minority groups, detained children and childreye@ between 16 and 18 years old,
who ar e exposed)iteqguallgtrus forresearchras firactcan i

12. How does the agency/workforce facilitate such participatiorrgithe abusive
power dynamics in some child abuse situations which can bentharing and
isolating, and the effects of them? FEaoked After Childrepagain, concern at the
respase of staff who are caring for them, or foster carers, may inhibit young people
in sharing difficult information, and concerns in research.

13. Researchers need to able to think themselves into the position of the child/children
to appreciate their concernskeeties about the process and possible outcomes, and
demonstrate this to them from an appreci
their situation.

14. The child/young person may well have great concerns about the use of
information in how issues of oofidentiality/control of the views/information
afforded will be determined within the power dynamics within an abusive situation.

For vulnerable and socially excluded young people, they want regular and focused
feedback on how they are achieving, framsted workers, to help develop their feeling

of inclusion and worth, in addition to being able to develop their understanding of their
progress if this is in relation to theiwa personal development/plans,relation to the
developmenof services, oresearch methods, focus and use of findings.
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The child/young person should have feedback to them from the researchers on how their
participation/views in the research are being used/affects the delivery of services or
planning for them. For groups such shool students, youth parliament members, etc,
there are such means as newsletters, textsgils, meetings to give feedback on how
issues raised in a general sense for them as groups, need to be in place. This is also true
for youngpeopleChildren inNeed of Protection; however, this interest group feedback is
very difficult because of their status in families/substitute care. In these situations,
feedback can take to young people looked after in means formulated for that purpose, and
using some of th other areas such asmails, texts, except they would need to be assured
staff could not access them; for computers e.g., do they need staff to help to access them?
Such matters need to be considered form the
situdion.

Barriers t o paricipatian Peopl eds
For Young People

a) General: In young people

1 Fear in young people of abusepaiwer/use of informatiogiven.

1 Breaching of what they thinkre confidentiacommunications.

1 Worrying that giving too much formation will be used against them in the future
(many young people who have suffered abuse/neglect will have learnt not to give
6ammuni ti ond t arntavill ablise suckholwledge).have | e

1 Fear of not being control over information subsequent isolabure, and/or it
making little difference to their situation.

In child protection work

1 Self imageyoung people may believe from past abusive/neglectful experiences that

their views are inconsequential/ not worth listening to.

Providing supportwhich takes account of their special experiences and concerns can help
young people to believe in their own worth if their views are given credence, but also in
the ongoing consideration and review with professionals over time.

Specific areas:

1. The child/young person does not experience feelings of respect from the agency
statements and procedures, and the staff 6:¢

2. Processes do not feel inclusive, welcoming and valuing of the young person, or
move at young peopleds own pace.

3. Thechild/young person does not experience that they are listened to, and valued for
themselves, and that they are only valued if they participate in ways which meet the
agencyo6s/ researchers wi shes and needs.
successive indues into the abuse of children particularly in the Looked After
Children system, state that there was a failure of adults to listen to children in this
way.

4. The child/lyoung person does not have confidence in how issues of
confidentiality/control of the rews/information afforded will be determined.
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5. Poor support in inducting them into the process, support during it and afterwards.
The physical settings/timings/arrangements of meetings/consultations are not
appropriate for them.

6. Young people may not exped ence they have their own
researchersemotional and physicadl which can be an important foundation of
participation work need their own space. This is not, then, just physical but also
social space, cultural space where values,tsigind cultures are create and
changed, and discursive space (room for dialogue, confrontatidredion and
critical thinking) i here, professionals/researchers become facilitators rather than
technicians, and children and young people and adults leecofitonstructors of
knowledge ane x per ti seo. Y adng Ipéopleentay reotl feel tHey @ed )
part of setting agendas, in all areas of planning and review, or having feeling of
some control over the process, or the outcomes of their participation.

7.The child/young person does not have feedback on how participation in research are
used/affects their future.

8. Researchers are not able to think themselves into the position of the child/children
to appreciate their concerns/anxieties about the procegsoasible outcomes, and
demonstrate this to them in relation to the process or use findings from the research
(Littlechild, 2000)

9. Young people often distrtighe motives of professionalesearchers in seeking
their participation; Kjorholt (2002) in Halleand Prout (2003) in Norway found
that initiatives are often marked by mixed motives within the adults invdlved
young people are often alienated from participative processes if they experience
them as tokenistic and not followed thorough oveetitheyhave a strong sense of
Aairnessi .

The UNCRC mandates that appropriate resources all across the State Party and at national
level to monitor, protect and promote all the rights of @mventionfor all children
(Paragraphl7a)lt also recommended théhe State Party establish a nationwide system
whereby disaggregated data are collected on all persons under the age of 18 for all areas
covered by theConvention includng the most vulnerablgroups.(paragraph 19); and

that St art8aWnikorthesityation of children, in particular those belonging to the

above mentioned vulnerable gmps (defined i n hideen avghr a p h 2
di sabilities, children from poor families,
belonging to minority groupgjetained children and children aged between 16 and 18
years ol d) who are exposed to discriminati

It is perhaps time to consider moving these processes one step further, and to consider
setting up mechanisms to give the young peoptéenvarious areas of provision to start

to take a lead in determining what should be evaluated/researched, and how, with what
objectives in mind, and to support those young people doing this by allowing theme
access to expert researchers and evaluat@dvisers, but not leaders.

Hill et al. (2004) note that children are one of the most governed groups in society, and
aresome of the highest users of services. However, most social inclusion initiatives were
and are still designed, delivered, and ev@day adults. Joseph Rowntneeo t drsist A
has set out a commitment to exploring ways of ensuring that young people are central to,
and empwered by, the research proggsgn Hallett and Prout, 2003, p28his would
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require devising methods to incorpte the views of young people, and not only about
the processes. We have found one example in the USA which could partly provide a
model for this. Methods can include a rating system used over time by staff, and also
completed by and/or with the young p&opthemselves. Completion of such evaluation
forms would give empowerment to young people, and also possibly avoid in work with
them in Looked After and child protection situations, so that dialogue can be worked up
on plans, goals, and outcomes, as pathe ongoing consultation process for the young
person, and giving feedback on the incorporation of decisions over time, but also they can
be aggregated to give population data over time in these areas. Social work values would
make us consider how we eawer young people to work with adults to-gwduce and
interpret findings with them.

Craig, in his review of wh at works in eval

U

(2003, Childrenbds Participation i nnotesommuni t

several key elements:

1 The importance of qualitative as well as niitative indicators of access.

1 The need to observe process goals as well as output and outcomdagoaising

people, how things area done is as important as what is achieved

1 The gress on participation (which is not just tokermistn all stages of the process.

1 The importance of sustainability of processes.
Monitoring and evaluation of the use of research findings should explore if young people
experience that their views haveebeheard and acted upon, or given reasons why they
have not which they may not agree with, but can understand. Poor feedback mechanisms
do not help to engage young people in participatibiallet and Prout, 2003)

Thomas (2002p. 32 points out that inis study with Looked After Children, the process

of being part of the research process, and being interviewed, aided young people in their
understanding of processes, andrtfetlings of being valuedumari and Brooks (2004)

note how strategies to incda young people in the design, delivery, interpretation and
dissemination of monitoring and evaluation data will need to be different for different
young peoplebdbs situations.

Qualitative data

Data will derive from questionnaires, including web basedtiprnaires, text messages

(but see caveats set out below for certain groups of young people in relation to these high
tech methods), and individual interviews. The analysis of such data is time consuming,
and requires support and guidance from profeskioesearchers, and may be best
delivered by way of a group of young people who are trained and supported in dong this
task, with payments being made to them. Such activity would in itself significantly
improve their education and life chances (and in galdr for looked after and abused
children, in terms of making them feel in control and empowered) in terms of building
confidence in teamwork, presentation and analytic skills.

New technologyeg. texting and the internetan be effective ways of getg young
p e o pdorgributions, but need to take into account that many young people, particularly
socially excluded young people, may not have the resources and/or knowledge to be able
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to do this. Also, power relationships may play a paetg. if Lookel After Children do

not have privacy in computer access, or are concerned if parents/staff came across that
they had been feeding back to staff undertaking the consultation. This could require the
use of mentors/advocates as supporters in helping youptepezcess such methods.

As with the analysis of quantitative data, but even more so for qualitative data, such data
is time consuming, and requires support and guidance from professional researchers, and
may be best delivered by way of a group of youagpbe who are trained and supported

in dong this task, with payments being made to them. Such activity would in itself
significantly improve their education and life chances (and in particular for looked after
and abused children, in terms of making theel fn control and empowered) in terms of
building confidence in teamwork, presentation and analytic skills.

Mental health

The issues of service user participation is also a key agenda in mental health research in
the UK. One example of this is our resgmaat Hertfordshire University on tiWg¢hole Life
Projectin the UK. The Whole Life Programnis a therapeutic programme designed from
principles of the recoverlpased approach, and the results of research into the programme.

The recovery approach withimental health services has been influential in promoting
more active participation from service users concerning their treatment and progress. The
research examined the experiences and views of participants several months after
completion of the programmeand also of those who withdrew prematurely from the
programme, in order to learn from those experiences.

The research had the goal of analysing the impact of its delivery from the perspectives of
service users. Although mental health recovery modeds aiten heralded as an
ideological goal, comparatively little has been documented on the means of achieving
such goals.

Recovery: research findings

Based on current thinking about the Recovery Orientation in mental health practice the
research team comstted a manualvhole Life Manua{WLM/WLP) which would act as

a therapeutic instrument to be used between a coach (professional) and a participant
(patient or client). To know whether WLP/WLM was effective it was tested in an
interventional, comparativérial in which the primary quantitative outcome was the score

on the Social Adaptation Sedssessment scale. A subsidiary qualitative study was
conducted in order to understand the views and opinions the participants might have
about the programme. Underandi ng t he participants?©o Vi
understanding of which aspects of the programme were successful and which were
unsuccessful arequire modification or development.

The inportance of systematic reviewrom a systemtic review offindings from 35
research studies on recoydretween 2000 and 2009, Ram@010) found that one of the
most important features for patients/clients was the positive nature of the therapeutic
relationship with the therapist within an approach where the lattesé¢dcon the service
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useroverad beyond t h eiinessidneftheo msitise featare within the

studies examined that what aided a recovmsed approach from patis/clients

perspectives wernaterventions that aided the service user to:

Be enabledo be in control of the process and treatment plans to a large.extent

Be 6meaningfully actived within the treatr
Have paid and unpaid wark

Engage with physicalktivity.

Have hobbies

Have a family oriented service

Be accepted by otherdRamon, 2010)

NookrwnhE

The staff attributes most highly prized were attitudes and approaches that were respectful
of the service user, optimism, and cari(fRamon, 2010)

The aims of the qualitative research into the Programme reported here were threefold

Firstly, it examines the views of participants receiving treatment several months after the
completion of the WLP in order to achieve understanding of their experiences of the
programme and howt has or has not aided the®econdly, it elicits the views otsvice

users who withdrew prematurely from the programme so as to understand their
experiences of the therapy process egabsons for their early exithirdly, it explores
service usersodo subjective experi evaseas of t h
evidence of the complex processes of mental health recovery with a view to embedding
aspects of good practice.

Methodology

In order to gain insight into how recovebgased therapy is applied to the treatment of
schizophrenia, a qualitative methodofog wa s adopted to elicit S
experiences of receiving treatment. Such qualitative interviewing can be an effective

vehicle for articulating service users unique perspective in their own words, and for

seeing and understanding the world frtiva position of those being researchiteath et

al., 2009)

Interviews and analysis of data were undertaken as part of research team that included
service users we had trained and supported for the purpose. In the hierarchy of good
inclusive methodsthis is not quite as high as them doing all the work/planning
themselves, but it is very near.

The gualitative approach empl oyed engaged
structured, irdepth interviews, which allowed for exploration of themes as theyrged

during the course in the intervieWhe interview guide covered the following areas:

Participant expectation prior to the programme

Helpful and not so helpful aspects of the programme

Use of physical materials

Valuable aspects of therapist apgeh

Experiences of translating therapy into practice, and

Areas for future programme development.

= =4 -8 8 -9 -9
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Interviews took the form of Whole Life therapists introducing researchers to their service
users, although they were not subsequently present when sesgisenere interviewed.

The venue for all interviews was either the residential unit where the service user lived or
the centre attended by the service user for Whole Life therapy sessions.

Thirteen of the 32 participants who successfully completed the Wt interviewed.

In addition, consultations with Whole Life therapists allowed the process of data
triangulation whereby data generated at interview with service users could be cross
referenced during consultations witterapistsinterviews and condtations were carried

out with a total of 26 respondents.

Interview responses were recorded manually, to avoid any service user concerns at the
use of tape recorders, and were later coded according to themes generated predominantly

inductively during thegorocess of analysing empirical data, and also deductively through
being theoretically informed by existing literatufelodkinson, 2008\ thematic analysis
of the data was then undertaken.

The qualitative evaluation @dhe WLPwas carried out by a teanf eniversity based and
service user researchers.

The following points represent the key themes identified in this piece of work.
Findings common to both completing and neszompletingservice users:
1 All interviewed service users perceived they had dgpexl good relationships with
their Whole Life Therapists.
1 Progress towards mental health recovery was commonly viewed as on going.
Findings from service users completing the WLP:
T The most significant area of r etpdoto t e d

undertaking the WLP concerned an increase in confidence arektedim.
1 Nearly all of the service users experienced a positive effect on their subjective well

being and reported progress on the Tree of Life model used during therapy sessions.

1 Employment was seen by some as key to unlocking barriers to more independent
living.

Relationships with therapists

All the service userm the sample had experienced positive-tmene contact with their
Whole Life therapists, including therapists being:

1 Supportive
1 Helpful.
1 Friendly.
1 Empathetic
1 Kind.
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1 Patient
9 Flexible
1 Polite.

Therapist qualities identified by service users as being important were:
Positive approach

Able to build up trust

Easy to talk to

A good listener

Good at explainingkilled at asking questions and drawing mformatik.
Good at using illustrative examples

Sharing feelings

Humour.

=4 =4 488 _8_9_9_-°

Reflecting on his expectations of the WLP, one interviewee with-sbaigding mental

health needs described the sessions with his thera@sivakome change to some of the

previous mental health provision he had encountdied: 6 s been a positive
from the startéseeing someone regularly and
guide was goad

Study limitations

As with all smaltscale studies, the findings may lack generalisability beyond the delivery
institution, yet they are instructive of the lived experiences of sengees and the forms

of therapy they deem most effective for recovieom schizophreniaDue to the moss
sectional design of the study, we recognise the importance of exercising caution when
inferring causal relationships and our findings draw associations, rather than causalities,
between mental health recovery and WLP service users experience.

Conclugons

Consulting individuals with schizophrenia through qualitative interviews with trained
service user researchers enables a more holistic articulation videseiser recovery
narrativesindeed, a number of service users, programme completers aradmepfeters

alike, commented that they valued the opportunity to partake in an interview in which
they could communicate their experiences. This may actually help service users reflect on
what works for them, and their own particular issues.

Our findings spport thedata in studies that show that increasing confidence, hope and
optimism are key features of the process and outcomes of recovery based approaches, and
in particular in the Whole Life Programme. Respediudl flexible approachesithin the
relationship with the therapist; an increase in knowledge about other resources and how to
use them themselves; and improved relationships and having greater controleaver th
lives were also importanOne key feature in the current research was the mixture of
optimism and supportive relationship with therapists within the Programme; so, whilst the
methods and Programme contents were important, so was the attitude and approach of the
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therapist; a finding commensurate with the themes of the review by Ramon §20bit
previously in this article.
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[I.  THEORETICAL REFLECTION OF SOCIAL WORK
PhD. STUDENTSO6 SESSI ON

Benefits of public training programmes for unemployed people

Martin Brezna
University of Ostrava, Faculty of Social Studi€x

Abstract

This paper concernwith the proposed project of dissertation thesis, whose main part is
devoted to research in the field of social work with unemployed people and its benefits.
The projet is focused on the thenwé vocational training programmes in the Czech
Republic. These programmes are designed to react on changing character and structure
of contemporary labour markets that put accent on employability and flexibility of labour
force. The aim of theesearch is to identify benefits of training programmes, mainly by
assessing their role in stretigning employability of unemployed people enrolled at
labour offices.

Keywords: unemployment, vocational training, employability

Work, andespecially paid work, lies at the heart of modern social life and can be
understood as its integrating point. Human labour represents both a product and a co
creator of civilization, the source of wealth and reduction of poverty, and on the other,
individual hand, provides an economic base for the people, their financial independence,
social status, prestige and identity, and, not least, it is also an important part of their social
participation. However, widespread lack of paid employment opportunitiesuniEntly
become a distinctive feature of labour markets in developed countries, as well as uneven
distribution of unemployment between social and skill catego(#snstrong et al.,

2008)

The general horizon of the thesis is the current phenomendrwod r k no lormedr 6 s

thee  Mar e g, 2004) , which is discussed in de
And the phenomenon indicates that the idea of full employment has vanished out. What
doesit mean, in this situation, the widespread concept abbaork as a help to integrate

socially our clients, when main source of integration of adults into societytoiget a

paid job?(Beck, 2000])s this situation some sort of a challenge to reinterpret the meaning

and mission of social work? Or maybe wkould resort ourselves to less ambitious
conceptions of our discipline?

Modern systems of social policies in European countries use number of tools and
measures, aomg them educational programmtst are aimed to effectively combat

long-term unemploymet through secalled employability approaclf Pr ui jt and D®)
2010) These policies concentrate on the activation of unemployed, as well as offer
possibilities for continuous lifelong learning and vocational training. Job training and
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vocational educabn as an instrument of active labour market policies allow public
employment services to prevent structural imbalances by strengthening the position of
groups with difficulties in the labour market (which applies especially to older people,
young people aér schooling, people from disadvantaged backgrounds and people with
low qualification).

Topic of the research

Proposed research of the dissertation thesis aims to identify the benefits and effectiveness
of educational programmes and vocational trainmgncreasing the employability and
labaur market position of unemployed people in the Czech Republic, with a focus on
above mentioned groups in the labearket. Evaluation of these benefits is based on the
assumption that such programmes should legute@eention of longerm unemployment,

and also provide a solution for the individuals in such a situation, especially by
strengthening their human capital and general adaptability. The importance of training
and education is growing with regard to the sghaf the economic cycle, especially in
times of economic recession that affected and still influences Czech economy.

The objective of the research can be fulfilled only through a comprehensive analysis of
retraining. This analysis should address bothigle and implementation of retraining
programmes in the Czech Republic and the selected region and the benefits of these
programmes for the employability of participants, with emphasis on the employability of
groups at risk of longerm unemployment.

We would like to deal with the theme by exploring four different perspectives on benefits
of vocational training. The first perspective concerns with the level of government
policymaking as it manifests itself in conceptual and legislative documents. Thelseco
perspective looks at quantitative data about effectiveness of vocational training that are
collected by regional labour offices. The third level of inquiry explores experience and
attitudes of workers at labour offices. Finally, the fourth perspectealsdwith
experiences, strategies and benefits of unemployed people who participate in training
programmes.

1) The first level represents the design of programmes as we can examine it in documents
of conceptual, strategic, legislative and implementatioeracter. Our goal is to capture

the intentions and requirements of the decision makers, maybe based on values and
ideological assumptions, making thus a particular type of social policy. | would like to
consider economic capabilities and constraintdeirtdecisions, as well as compare the
model with similar models of foreign actieenploymenpolicy (for example, the share of
expenditure on employment policies irelation to GDP, the share aktraining
expenditures on the active employment policy asale, etc.).

2) The second level represents a quantitative statistical analysis of the effectiveness of
retraining programmes in the selected region in the form of following examined data and
comparisons:
1 Range and tagg groups ofetraining.
1 Comparisa of the position of training participangfter completing the program
with unemployed groups outside retraining.
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1 Benefits of retraining indicated by leaving the register.
1 Benefits of retraining for different groups of unemployed.

3) The third aspect ahe thesis deals with the experiences and attitudesodiers at
labour offices, especially those who deal with the organization and implementation of
retraining. | amnterested in particular in:

1 The selection to retraining courses and their providers.

T Met hods o fss@eatiorinto grog@aames. 0

1 Experience with approach of participants.

1 Experience with position of participants after finishing the course.

1 Attitudes towards the purpose and form of retraining.

4) Finally, the fourth level of resedrcexplores the experience and attitudes of the
participants themselves. The division of respondents will focus on 3 groups of
unemployed selected by level eflucation, who will be monitored at the beginning of
retraining, during the course and six monéiter its completion. bm going to focus
especiallyon:

1 Experiertewith a choice of an ggopriate type of retraining.

1 Experience gained in the course of the programmes, whether they meet their
expectations or not?
Experience after completing thetrainngi attitudes changes, job search.
The situation six months after completion of retraining, finding any job, ways of
acquiring it and adequacy of the retraining for the profession.

)l
T

Target groups, location and time schedule of the research

The researcBhould involve two target groups. Generally, the first target group of people

at risk in the labour market can be described under the Employment Act: among them are
graduates and young people under 20, people over 50, disabled people, pregnant women
and nusing mothers, parents of children up to 15 years fo age;téong unemployed,

people fromsocially disadvantaged backgrounds and refugees. The specific research
should limit itself to one group from the list above, in particular in the case of qualitativ
analysis.This target group will be divided into three groups of participants according to
their educational levelThe second target group of the research are workers at labour
offices.

Thus, three groups of unemployed people will be examined intapinai part of research.
They all will be choserirom registered unemployed in region of Ostrava. The research
itself will last for about half of the year, according to particular courses.

Methodological aspects of the research project
The basis of theroposed researdh an evaluation study, i.e. the analysis of the policy in
terms of its design, individual activities and results. The methodological paradigm of the

research can be described as postpositivism, as it uses both quantitative and qualitativ
research strategies.
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Quantitative phase of the dissertation will be based on a secondary analysis of statistical
data. The analysis will stem from relatively large amounts of standardized data, collected
by individual labour offices. As a comparison wen also utilise results from studies of
Research Institute for Labour and Social Affairs in Brno, which dealt with some aspects
of our topic int the past.

On the other hand, due to the fact that the nature and objectives adstach, as
presented eher, go beyond range of quantitative data, we consider integrative model of
research, which supplements quantitative strategy with qualitative approach, as inevitable
and beneficial.

Qualitative part builds on interviews that are generally based easpaélished structure
according to the studied subject.

Conclusions

The proposed research will focus on identifying benefits of training progranhaiteare
intended tostrengthen employability of unemployed people enrolled at labour offices
(especiallygroups at risk in the labour market). Its results should give basis for concrete
recommendations in field of training programmes (their significance, range and quality),
structure of participants and also for further analysis of training programmes effect

The purpose of this work is a also contribution to the issue of what is actually the source
of success in the labo market, to what extent this success is dependent on education,
and to what extent other factors may play a role, such as sociall,capipersonality

traits.

The selected method, which combines quantitative and qualitative approach to research

intends to some degree compare them, as both approaches are able to examine the
effectiveness of active employment policy programmes in thstindtive ways. One

hel ps to evaluate the effectiveness accordir
and the other gives us the real experience of workers at labour offices and especially
opinions of the participants themselves.
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Life of Roma in France

l rena BKogovEBchovs§g)
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Abstract

The paper presentsraethodological framework of currently ongoing research focused
on comparison of situation of Roma, their exclusion and options of inclusion in France
and in theCzech Republic. Qualitative approach grttenomenological research method
has been applied in the research. The options and limpherdomenological research

in culturally different environment are discussed within currant state/phase of data
collectionin France. The author focuses especiallytloa issue o$electing arobject of
research and on the interviews.

Key words: inclusion, exclusion, Roma, Manouche, Gens du voyage

Introduction

The research project ALife a@afncRédmaoimpat be
situation of Roma in these two countries. According to project design the survey in each
country has carried atonsecutively in order to prevent the mixing of obtained data. Now
the first survey was successfully accomplished. The sumasyheld with Roma called
Manouche irthe Suthern France in the region Haiit&aronne during the period Apkil
September 2011. Manouche &ema coming aftethe First World War from the dith

(for the French its Germany, French region Alsace, et€urrently the project is in the
phase of data processing which will fodowed by data analysis. After that the second
survey inthe Czech Republic will take place and will be again followed by data
processing and data analysis. The final step will bepasison othese two surveys and
comparison of the results with theory.

Methodological framework

The first phase of the research | conducted within my internshilpeirorganization

SIEANAT which works with Roma in the region Halité&aronne irthe Suthern France

for a long time. The main goal afyinternship was to contact Ronarectly. |1 had

my own office so Roma people could attend me and confide their troubles. Thanks

to daily contact with clients | could also gradually workingestablishing caiacts with

potential ceresearchers. For Roma, | was a stranger paéttuliaraccentfor adong time

They didnEt know what they could expect f
friendly relations and be accepted by Roma but finally they began emieesinfidently

and without worry. At the momentekplained them myesearch role andalsked them

for interviews within research.

The basic research question is fortmul ated
Romain France/the Czech Repubbathe possibilityof their integration nt o s oci et y ?
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Research is conducted under the perspective of constructivist paradiggiernaific
research. Its basic philosophy is view of the sociegrasult of the symbolic interaction
among individualsctingon the basis aiheaning that argroducts of social interaction.
Frankl (1963) writes that the role of meaning is of paramount importance in human life.

As Chen (2001) states, meanings are the cogr
reality and wvith which actions are defined. Life experience generates and enriches
meani ngs, whil e meanings provide explanati ol

(2006) writes that ithe constructivist paradigm the aim w@search is to understand. As
Loul kov § (2010) -mertienedepsradign s econreedied gtoalitative
research, which is used ftinis enquiry. Within qualitative researchdlv @&osa the
phenomenologicamethod As Moustakas(1994) writes empirical phenomenological
approach imolves a return to experience in ordetmain a comprehensive description,
which provides the basis forraflective structural analysis that captures the essence of
experience. For this type of researsimportant how a person experiences and peeseiv
the worldaround him/herThe goal igo find direct experience of people with a particular
phenomenon beyond their testimonynstructured interview(widely spread within
phenomenological researdms been used as the basic technique of data callelttie
consideedto be suitable for theesearch because it gives space for the expression of all
opinions and feelings and does not pushresearchers to specific answeBring
ainherent part of my research worlobserving should not be omittedt helped
meto orientate in new environment and understand the customs of the community
Manouche, either.

Possibilities and limits of phenomenological research in a culturally different
environment

Implementation of research in a culturally different envinent must bereceded

by extensive preparations of researcher. The preparatidooths linguistic and
psychological, as well. The researcher shoulgrepared for other cultural practices and

for the distrust. It is necessary to keep-selfitrol perfedy. Permanent selfeflection effort

has helped me to revw@obnthemy Aweaknesseso and

During theresearch | have encountered many obstacles, but with adytiofism b v e
beenable to manage everything. Language was perhaps the most immdrstecle for
me. Being a foreigndrwill probably never have the same vocabulary and pronunciation
as native French. Moreover Roma spoke danguage’ language oManouchewhich

was projected to their French. So | hadetarn the most frequently usesords in
Manouche. It was not so hard because Roma explainedeaeings of unknown words.

In the opinion of Moustakas (1994), there are two basic critergh@iomenological
research. Firstly, the e®searcher must have experience with a particulangenon,

must benterested irunderstanding a given phenomenon and must be willing to
participate imnalong interview (and possibly followp interviews). Secondly, the <o
researcher must give the permission to record the interview (video, resicelery etc.)

and must give the permission to the publication of research results. In my opinion, if we
wish to find a real experience of emsearcher, lighe should not know the specific
research intentionThere isarisk that the caesearcher haveo the exyerience that the

36



researcher ifboking for. The rik can be reduced by verifying-toe s e asrexpérienced
by asking social workers, neighbors etc.

One of the phases of phenomenological research is a meeting before the intarthew.

context ofreseach running in culturally different environmehfind it very useful For

me,this phase played key role: | had enough time to clarify the nature and purpose of the
research project, e. g. for many Roma the t
was dso necessary to & x p | whatnst h e s iwbaPwill, the fiesearch serve far?,

fwhy do | do it etc. After clarification of allquestons Roma were willing ttake part

in the interview. Thenit was necessary to arrange time and plac¢hefintervew and
encouraged coesearcher to think about the topic.

As Moustakas (1994) writes, a long interviewyigical for phenomenological research.
Before the interview, it ismportant to ensure appropriate conditions without interference,
such aseat, call, thirst, etc. The interview should also be in the natural environment of
the coresearcher. In some interviews | was not able to comply with the condition of
Aniont erferenceo. The nat ur al caeavam iandoitsme nt
surroundingsA lot of Manouche families lives together in one placeh at 6lswaswh y
not able taarrangequiet atmosphere without nois@quisitive children often ran around,
occasionally someone shouted or dog came for playing. ButtM@aimouc heds way
life therebre | had to adapt mgpproach. The interviews usually began with social
conversation oshort activity tanduce confidential atmosphere. The relaxed atmosphere
(chatting about everyday things, coffee drinking sroking) impactedon the
conversation posvely.

Moustakas (1994) advises reseatmdginners to prepare the list of topics that he/she

would like todiscuss about in the intervieRResearcer can changetthe t
use them if the coesearcher feels that lBbehas nothing more to sayhis possibility

was very beneficial for me. | observed a numberasmhmon problems of Roma and this

way | found out potential topics for interviemhilst | worked at SIEANAT I used some

of the topics tencourage mgo-researcher during interview.

Thefinal phase of the research, which follows after analysdatd,is consultation of the
results with ceresearchers/ho control and confirm the results or change them to ensure
the validity ofdata. Unfortunately telephone is the only option ofntact with co-
researchers. Personal contact or mail correspondempassible, since Roma in France
are still wanderingLimited contacts and increasing costs may influence the project
results.

Conclusion

Phenomenological research in culturally differentienment provides both a range of
options and certain limits, as well. Of course, everything depends on the spetific
research ands environment. On the one hand, culturally diverse environment can bring
certain obstaclesientioned in th article, butonthe other handt opens up mangptions

and chellenges
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Abstract

The article destbes the dissertation thesis project in the phase of a field entering. In the
theory it looks into connection between social exclusion and homelessness, mentions
Multiple Exclusion Homelessness concept. Further it explores particular domains of this
concgpt and looks into empirical evidence of it abroad and in the Czech Republic.
Housing need and two housing models are elaborated, specific situation in the Czech
environment igeflected. In the research part, central research question about ways of
interadions between homeless substance misusers and social services, especially those
connected to housing, is stated. Qualitative research strategy is chosen. Grounded theory
method is considered and briefly described.

Keywords: homeless substance misusers,ltiple exclusion homelessness, housing
need

Introduction

The dissertation thesis project focuses on
construction and interactions of homeless substance misusers and workers of social
services for homelegzeople who both take part in them. Therefore it is necessary to look

into the topic of social exclusion in a connection with homelessness. It is as well
important to describe in a detail the issue of substance misuse, mental health, offending
and homelesse s s , as all o f these areas are int
influence and on the streeto. Because the
homelessness, the housing issue should not be forgotten to be looked into. These all
creates thehieoretical framework of the dissertation thesis project that will be introduced
below.

Theoretical background
Social exclusion and homelessness

Looking into the theoretical background of this dissertation thesis project several
definitions of social eXasion could be mentioned. The author realises these are not all,
but to choose more would exceed capacity of this article and would not fulfill the purpose
of it, either.

Madanipour (1998 in Byrne, 1999, p. 2) defines social exclusion as adiménsional

process, in which various forms of exclusion are combined: a lack of access to
participation in decision making and political processes, a lack of access to employment
and material resources, and discrimination in integration in common cultural @®cess
Hills et al. ( 2 0 Op238)i statesBhaitre peFskn isasoclally exclyded2 0 0 5
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when héshecan not participate on keytaaties of the society in which the person lives.

Authors define four dimensions of participation; those emasumpion, production,

political involvement and social interactiddomelessness is considered to be an extreme
form of soci al exclusion in connection with

In the Czech Republic in 1996 there was a total sum of nurhegtimation of homeless

people stated by 169 municipaliti@esound 9 000( Ho r 8 k o v & total $Un9o7 )
numerical estimation of homeless people stated by 18 hostels at the same year was around
4500.( Ho r 8 k o vL&ter thér® were)individual homelegsople counts in several

bigger cities, e.g. in Prague in 20 total number of homeless people reach886
persons( Hr a d e c kThe notizedlleSact is that the life of homeless people is in a
significant way connected with the tendency of sahse misuse, with destabilization of
mental health and with offending.

Described above leads to awareness there are people at the sharpest end of homelessness
and other social problems. Literature (Fitzpatrick, Johnsen, White, 2011) refers to them as
tot hose experiencing AMEHO (Multiple Excl usi
growing body of evidence about MEH concept abroad. Preliminary results of MEH
research from the Great Britain (Fitzpatrick, Johnsen, White, 2011) state that
homelessness is thmost commorform of exclusion experienced by the users of low
threshold services. This study as well introduces four domains of deep social exclusion
(those are street culture, homelessness, substance misuse and institutional care). There is
no empiricalevidence about MEH concept in the Czech Republic, but we have some
empirical results in particular domains of MEH that resonate with empirical results from
abroad and are connected with the street life of homeless people.

Homelessness and Substance Misuse

Advisory Council on the Misuse of Drugs idergg a key role of substance misuse in the
field of homelessnas(ACMD, 1998) Homelessness can lead to a problematic drug use
(Randal) Britton, 2002). Many homeless problematic drug users have problentesdrébe

an extensive consumption of alcohol. (Randall, Brown, 2002) Another research report
from 1998 states that drug related problems concern one in five street homeless, and one
in three young street homeless (age 26 an{l. iggandall, 1998)

Similar research( Bart §k a kol ., ) @20 She saé in phe Czeé, 2007
Republic.

Homelessnesand Mental Halth

Fitzpatrick, Kemp, Klinker (2000) show there is a high percentage of homeless people
with mental health issues with heavy alcohol depeogéen his research repoRines
(1994) states there is an eight time higher number of those with mental health issues
among homelespopulationthan in other populatiorDepression, anxiety and neurosis
count as mental health issues related to homelessneAlso an occuence of
schizghrenia is higher than in othpopulation with stable housing.
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Researchieports from the Czechepublic( Dr a g o Kubisee k 8 2 0 Okdaskol.Bar t §
2005) show many homelepsople suffer fronserious mental health issues

Homelessness and offending

Gt Dchov §, Lupt8kovsg, Kopol dov8 (2008) stat
for 40% of hostel service users.

Housing need

A research from MoravianSilesian County in the Czech Republic (392 homeless people

in shelters and hostelgere given questionnairgsshows50% males and 77,8% females

would accept a social services support in obtaining a stailsing as it proved to be

their primary interest. (Faldynovsg8, Orgon?2|

Housing appears to satisfy physiological needs as wellneea of safety that according

to Drapela (1998) Theeiare twaddusingnodebs 6fsvorlsng with i v a |
homelesspepl e i n generadredCmnmdelnu@imn od fCorm o
and supported housi ng) aéomdfsoatdesie indeperdent si ng
apartments with services offered by-eife multidisciplinary teams).

Lux, Mi keszov§, Sunega (2010) see the main
term accommodation as soon as possible. At the same time cthreaynent on
accumulation oproblems (such as offending, depaddiction) and state that clients with

such complex needs should enter into continuum of care housing model due to their need
of engagement in individual social work aimdcompulsory programm participation. On

the other handFelton (2003) argues this approach of deserved hopwssibility to

obtain stable housing only in a case of successful completion of programmes promoting
abstinence and stable mental heattb¢s nofunction for eveyone and in its strict form

for anyone.Especially problematic it seems to be for clients with mental health and
substance misuse issues. Study described by Felton (2003) shows homeless people with
mental health and substance misuse issues circulate betvetieutions (mainly shelters,

prison and hospitals) without any realistic option of finding a stable accommodation,
therefore without any real option to move on the next level of more independent housing.
As well Mc Keown (2006) emphasises the need Iéraative housing services for

homel ess substance misusers. He writes abo
premises is not prohibited. He argues this service plays a significant role in improvement
of clientds heal t h ettetstabiladtionefnhe clienbo mpl i ance a

In the Czech Republic there is a law Social Services Act No. 108/2006 Coll., in its valid
version, reacting to homeless people needs with definition of social services for the target
group of rough sleepers or people socially disadvantaged situation linked to the
housing loss. The definition of such target groups and social services for them does not
enable multidisciplinary work with clients who have other than housing needs (such are
needs related to mental healthbstance misuse or offending).

41



There are ndow thresholdservices or housing services in the Czech Republic reacting to
the situation of homeless people with mental health or substance misuse issues described.
( Mar ek, Strnad, Hot ovcov§, 2012)

Research
Research problenand research questions

As statedabove, gart of Czech homeless people suffer from mental health and substance
misuse issues and other relasedial problems. There is a lack of services aimed at work
with that subgroup, as well asack of academic and professional discussion about MEH
concept and its consequences for the life of homeless people in a context of service
provision. Nevertheless there are interactions ongoing between this subgroup of homeless
people and social services.

Research aim

The dissertatiorthesis aim is tolook into the situation of interaction of homeless
substance misusers with social services, especially those linking homeless people to
housing and the ways both partheidlegenceand st r uct
on the streeto.

Central research question
In what waydo interactions between homeless substance misusers and workers of social
services for homeless people appear in a re
the stceesdrucfieon and in a relation of thei
constructior?

Partial research questions

1 In what way do mutual interactions between workers of social services for homeless
people and homeless substance misusers appear?

T Inwhat way do workers of those social servi
influence and on the streeto?

T I'n what way do homel ess substance misuser
and on the streeto?

1 In what way do workers of those social servicassot r uct fAsoci al servi
homel ess peopl eod?

T I'n what way do homel ess substance misuser

by

homel ess peopl eo?
Methodology
For the purpose of the dissertation thesis the qualitative research strategy was chosen.

(Creswell, 207) As a metaheory for the methodological part it is aimed to use
interpretative paradigm. Grounded theory method is considered.
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Grounded theory methods are a set of flexible analytic guidelines that enables researcher
to focus their data collection artd build inductive middlgange theories through data
analysis and concemldevelopmentThe data analysis begins early in order to help the
researcher to focus further data collection. The result is an analytic interpretation of
parti ci pambfdhe prowesses abrsstituing how these worlds are constructed. It
can be used to analyze relationships between human agency and social structure. (Denzin,
Lincoln, 2008)

Methodological pocedurei current research project development

The author proceed relevant literature including research reports from the Czech
Republic and from abroad (English written reports), therefore gained a fair orientation in
the intended topic. In May 2012 the author has started with the field research by entering
the fied. Through snowballing technique obtained contacts with several homeless
substance misusers and carried out interactions with the focus on orientation in the field
and building trusted relationships with them. Over the summer the author as well visited
the day centre for homeless people with the aim of getting to know that social services
environment. The author collected first data through initial interviews with the workers of
the day centre and with homeless substance misusers. The whole procestookfa f
engaged observation and will continue in the next couple of months.

After further data collection there will be a phase of data analysis and interpretation
followed with theory generation that will be verified by data and their analysis
verification in the field.

Summary

The dissertation thesis project is looking into the connecting topics of homelessness,
substance misuse and mutual interactions of homeless substance misusers and workers of
social services for homeless people. Currently the grrggen the state of first field entry

and data collection. As the data collection and field research will continue the dissertation
project will further develop.
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The Living Situation of Widowed Seniors

Gabriela Nytra
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Abstract

The paperconcerrs with the proposed project of dissertation theBsused on living
situation of widowed seniors in the process of adaptation to widowhRedearch
gusstions, purposes and conceptual context are briefly presenissearch ethical
dilemma are indicated.

Key-words: widowhood, old agelife situation, social functioningjualitative research
strategy

| ntroduction

According to the Czech Statistical fl@é (2009), 119,976 widowed men and 628,780

wi dowed women | ive in the Czech Republic.
whereas the average age of widowers is Mdast of the widows are aged 79 years. A

guarter of the female population is abigavidowed at the age of 65, and more than half of

women are already widowed at the age of 75.The population-géd&®ld men involves

only 6% of wi dowers whereas the -ysakoldower s 6
malesOlder women are far more likellgan older men to be widowed.

The dissertation thesis ifocused on widowed seniors and their living situation in the
process of adaptation to the widowhood. According Ku b2 | kov§ (2001),
adaptation aft eapprexpatelysneidairyegaesat h t akes

My research questions are:
1 Which ways of coping do seniors use to balatice social effects of the
widowhood?
1 How do thewidowed seniors live?

Aim of the thesis

| would like to point out the situationof widowed seniors. Old ge isa human
developmentalstage whichbrings a number of changethat reducethe integrity and
autonomyof a personThe significanpart ofsuchchangess the death of spousand then
thewidowhood.

For this reasarthe main objectivesf my workare:
1 Tounderstand the living situation of widowed seniors.
1 To point out the social problems of widowed seniors and to identify specific ways
of coping with the social effects of the widowhood.
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1 To point out the problems of widowed elderly to social service peosid
Theoretical framework

It is impossible to develop the research project without clarification of the key concepts
based on the analysis and comparison of relevant conceptions. Due to the research
guestions mentioned above, the key terms shapintéoeetical framework of the project

are: old age, the widowhood and tdmncept of life situation.

Old age

The content of theterm | d age is <clarified as the chara
lives, especially changes in the social area the isatgal with.
The main changeasat affect thesocialfunctioning ofthe elderly peoplare:

71 Biologicali tendency to diseas¢sPi c haud, Thareauovsg, 1998)

1 Psychologicail ower stress tolerance, personality
1 Sociali retirerent, widowhood Vy mPDt a.l , 200 3)
Widowhood

The other point of my theoretical framework is widowhood, especially in old age.
Widowhood is considered to be a changsadial rolesfrom husband/wife to widow or
widower. The changed status impaas the social life of the survivingnfluenced by
reducedeconomic circumstames.

| will focus on:
1 Loss of a life partner caused by his/her death.
1 Collapse of existing structures of life and impact on economic situation
(V8gnerovsg, 2003).
1 Loss of social perspectives, lasiscertainties, seekinigr/finding a new way of life
(Kub?2] kovsg, 2001).

Life situation and social functioning

The concept ofliving situation is defined as anndividual configuration of barriers
andpreconditions of social functioning of individuals or specific groups (Mdkd,v r 8t i | ,
2000).
The characteristic of social functioning is basegeveral dimensions:

{ interaction between the individual and his/her surroundings,
individual and his/her ability to cope,
expectationgnd requirementsf surroundings,
support of surrondings,
interaction between the ability of individuals to cope and requirements of
surroundings(Bartlett, 1970)

T
T
T
T

The concept is usely social work in the social ecological try and | am going to use
in my researchThe theoryof social functioningis based on the assumption thiis
necessary to maintaimalance betweethe individual and environment. This balance is
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alsothe focal point othe research concerning widodaeniors.l will focus on howthe
loss ofa life partnerinfluencesthe balance of gparticular senior and his/her specific
surroundings.

Research methodology

Paradigm
For the purposes of my researdo get deeper insight into the social reality of eviekd
seniors 16 v e sat theointerpretive framework theory and the paradigm of social
constructivism i.e. qualitative research strategyhe paradigm of social constructivism
focuses on uncovering the way®w people interpret aronstruct their social ral
psychological world(Hendl, 2005)and considerssocial construction of reality as a
process of human intexcting based onnterpretationand knowledge of it(Berger,
Luckmann, 1999)This theoreticalconcept gives theption to search for meanings of
social reality, of what it means to be a social agent and what isl#ti®n of the agents
to human valuegHarrington, 2006)

The technique of research
Non-directive and unstructured narrative interviegems to be the proper technique for
data collection. The research intension is to $adn interview with the newly widowed
elderly andremain in touctwith him/her for at least one year, meet him/her regularly once
a week, have ainterview and watclis/her process of adaptation.

Sampling and data collection
Selection criteria of the research object are:
1 65 and plus years old,
1 within one year of widowhood,
71 living at home (not in a nursing home, home for the elderly, etc.)

The question is: how tarfd the respondents? | have the following vision: by working once

a week as a volunteer at a hospice | meet its patients and their partners. To make a contact,
keep it upand develop trustful relationship is highly important, because it is very difficult

to establish such a relationship after oneo:s
Management of the hospice is informed about my research project and agrees with it.

Ethical dilemmas
| realize that there are some ethical dilemmas in my research. Probably moed ethi
problems will show up later, therefotiee research process and its ethical aspects should
berefleced continuouslyandbediscusedwith my tutor.
Some of myethical issues:
1 How and when to tell the respondent about research project and its aim?
1 How to bénave towardshe respondergrimarily as a researcher?

Risks in research

The possible risks in a project are:
1 not be able to find a respondent or the respondent does not want to continue in
research,
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1 todo psychotherapy with the respondent during theviee,

1 togive advise during the interview,

1 towant to help the respondent with his/her problems,

1 tofocus on feelings and psychological condition, etc.
Conclusion

In this papet tried to describe theesearch plan ahy dissertationwhich deals with th
topic of widowhoodin old age.l have introducedhe basictheoretical backgroundnd
the proposedresearch method anstrategy. Ethical dilemmas of researchand the
individual methodological procedures remais the penissues.
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Abstract

The text briefly introduces the relationship between social kwand social
entrepreneurship, and also dissertation research design to enquiry into this topic. First
research results are indicated on the basis of déthe first phase of research.

Key words: social work, social entrepreneurship, reintegration, abceconomy,
research.

Present state of the topic research

There is a general expectation from social work to provide clients protection from social
exclusion or to support them in their reintegration into society. In situation, when
employment is consated to be a keystone of integration (Castel, 2003), social work gets
into trouble, as social work is not able to create any job opportunities litseiéw of the

fact that social economy is considered to be one of the ways from crisis of welfare state
and from increasing social problems, it is desirable to look into relation between social
work and social economy.

Theoretisation

One of approaches (Noya, Clarence, 2007) to social economy definition attempts to
establish principles of social economy masi especially superiority of interests and

needs of individualsand communities over profitsThe integration element of this
approach is fAan interconnection of econom)
goals and use of procedures and workhmetd s wi t h s (Dohndabvnd ehef i
Skovajsa, 2010, p. 254)

As it emerges from an element literature analysis, a mobilized community is a starting

point for social economy, or more precisely for social entrepreneurship, social
entrepreneurship should e gr ounded on communityos i ni
dimension should be preserved. However it is not determined (nor indicated), which
methods and procedures are applied in this process.

EMES European Research Networklefinition of saial enterpise says it is such
organization fulfilling following standards (Borzaga, Defourny, 2004, pp. 18):
Economic dimension:

1 Permanent activities producing benefit and/or selling services.

1 High degree of autonomy.

1 Significant level of economy risk.

1 Minimal quota of paid work.
Social dimension:
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Declared goal of bringing benefits to community.
Initiative of a group of inhabitants.

Power does not depend on capital ownership.
Face of enterprise connected with all participants.
Distribution of profit is limited.

E

The research process of dissertation project in this area has this design:

Research topic 1 Possibilities of social work application in the area of social
entrepreneurship.

Researchaimi To contri bute to recognitiamdpubf soci e
forward possibilities of social work application in the area of social entrepreneurship.

Strategic research question What are possibilities of social work application in the

area of social entrepreneurship?

Metatheoretical assumption of thissearch is a symbolic interactioni$nthat mean$

the way, social entrepreneurs refer to events (what they say), what and how they act is a
result of their interpretation of their own world. In a research context it means social
entrepreneurs, eventuallsocial workers (if they are employed in surveyed social
entrepreneurship) from variotgpes of social entrepreneurships may interpret the social
entrepreneurship in different ways. Various interpretations of social entrepreneurship
create various oppamities for social work in this areavarious interpretations could

lead to various interventions of social work (individual, group, community), provided by
various subjects (work position, type of (social) service) with various types of support (by
public, a localgovernment, donors, an establisher, etc.).

1% phase (qualitative)

In this research phasgemis t r uct ured i nterviews with social
eventually with social workerare realizedThe basic principle of the choosing saci
entrepreneurships is the principle of theoretical selection. Three categories of social
entrepreneurship were created according to criterion if social worker is employed there or
not:
1. Social entrepreneurship, where is social worker employed.
2. Social entepreneurship, where person, who is primarily occupied with sochlgms

of staff (target group), isemployed,but t hi s berth is not <call ed
3. Social entrepreneurship, where nobody from categories above is employed.
The interviews are anatgd by the method of grounded theory in this time.

2" phase (quantitative)

lts particular design depends on research resultsedf®' phase, on answer to strategic
guestion.

Anticipated eventuality i& research ira (post)positive paradigm contexitiv a goal to
prove rPosdilglities @f social work application in the area of social
entrepreneurshipo.

This research phase will be oriented by quantitative research strategy addressed Czech
social entrepreneurships (about 60 ori@santly).
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Particular results of f'of research

Seveninterviews were realizedin 6 social entrepreneurships in MoravianSilesian
regionin the period of August 20Ti1March 2012°

The attention was focused on two categories:
1. social dimension of social entrepreneupshthis category is given to literature;
2. social work in the area of social entrepreneurshithis category is given to
research strategic question.

Other categories (subcategoriés)ve been arising wiin the data analysis procegsr
exampl &, (ARtadfifty of their |ife, motivation
or AnSoci al enterprisero (motivation/reasor
entrepreneurship, image of social enterpriser, etc.).

It seems that we will need to aeke supplemental interviews with some social
enterprisers and also with social workers from some social enterprises to achieve the
theoretical saturation.

First particular and general results

T Soci al enterprisers who dooopérdtionsvithpthesy a s
organisations of social work (Job Centre, municipal welfare centre;pruodin
organisations). Social problems of their staff and their solving are apparently a part
of interests of management in this type of social enterprisesamvénd, that social
work activities are those of tools to achieve declared social goals of enterprise;

T Soci al enterprisers who donét employ a
than 3 years (period before ESF offers), execute some social wovktiesti
themselves (primarily basic social consultancy). Social problems of their staff and
their solving are apparently a part of interests of management in this type of social
enterprises; but, it seems, more than social work activities, we can recognize
Asupportive sod¢iianle retiwaodls 00of | ong

1 Social enterprise that employ a social worker have been established as+buifiose
programs of the social work organizatiomgh goal both to integrate clients to the
labour market and to build up spdoe thein fullvalue integration into society, as
well (above alli client runs into colleagueso he/she loses pejorative lalul
somebody, who is not able to live normaldife code A)

% Students of the Master degree programme in Social work were engaged in three of these interviews within
studen project of the Faculty of Social Studies, University of Ostrava.
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Table 1 Identification data of survey ed social enteprenewhip

Code of| Foundation Total count of | Statement of target| Subject of | Social worker|  Notice
social year/start Legal form staffers/count of group entrepreneurship (employee)/work
entrepreneur of activities workers (count of load
ship GFNBSG 3INR
total count)
A 04-2011/ Social 10/6 (3) Health handicapped gastronomy yes/0,5
12-2011 cooperative
B 06-2009/ Ltd 10/7 (6) Roma people landscaping Partially  (psyche
01-2011 social worker)/0.2
C 1999/1999 Ltd (sheltered| 22/20 (15) Health handicapped Woodwork (toys,| no
workshop) people (Roma) marionette theatre)
D 06-2009/ Ltd 714 (3) Roma Building industry no
04-2011
E 082008/ Charitable trust 715 (3) Health handicapped gastronomy Yes/0,5
01-2009
F 08-2008 Social 8/6 (6) Heath handicapped Providing of socia] yes/0,1 Selling of
cooperative services social serviceg

¢ domiciliary
services,
personal
assistance

Data source:own research



According toCastel (2003)desired role of social worlsto provideclients protection
from social &clusion orto supportclients in their reintegration into sociefjo fulfil
such expectation social work nedd creatatself job opportunities, one of ways to
create job opportunitieBy social entrepreneurship (the organization of social work
by itself or by cooperation with social enterprisers).
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Mutual co-operation of organizations provided by assistance and
support to families with children in the Czech Republic
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Abstract

This article presents Czech family policy and goals for the formation of stability
and functioning Czech family and its needs. It focuses on the derived goals for
reducing the problems which disturb to stability and fiomshg of families. It
describes the types of social services and specific family support setvicether
focuses orsocial work organisations and key principles of a systems approach by
Bateson for their mutual eoperation.

Key words: co-operationof organizations, social assistance, support to families,
social work with family, modern social work, Czech family, needs of family, social
work organizations.

Introduction

Main goals of Czech family policy are to create a more favourable socizteliand
conditions of life; to remove barriers and social pressure who are exposed to family
and that threaten its functionality; to support and strengthen the awareness and
importance of family values in society and take all necessary policy measures.

The purpose of family support servidsgo facilitateand strengthepartnershipand
parenthood, tasupport familiesin caring for children andto reconcilework and
family. In this group there are distinguished commercial and non-commercial
servicedo support theamily functioningand he activitiesprovided within thesocial
- legal protectiorof children

Czech Family

Czech family is still built on traditional family values and mostly tends to the
traditional arrangement, but on the other haimdsociety, especially in the last
decades, the individual interests in personal life grows before relationships of
partners, including lontife without children. This discrepancy is also reflected in the
relationship versus family and work and other gblife. It is possible to monitor the
concerns about the functions traditionally associated with the family in the current
economic and social conditions.

Even though the family is the basic unit of society, whose functioning is condition of
coherence rad development of the whole society in the Czech Republic, private
investment of parents in their family and societal benefits are not correctly valued yet.
Despite thencreasing attention of state, no institutional support of families is
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sufficiently conplex and it remains largely in reflection of-dbnceived projects and
other measures introduced. Involvement of all stakeholders of family policies at
different levels of public administration and private sector is necessary for the
implementation of meaures introduced. Unfortunately in the Czech Republic the
level of their involvementislow Ji r kovg, 2009) .

Goals of Czech family policy for the formation of stability and functioning of
families:

1 To create a more favourable social climate and camiti

1 Remove barriers and social pressure that threatening families functionality.

1 To support and strengthen the awareness and importance of family values in
society and take all necessary policy measures.

Derived goals:

1. Strengthen economic and sociataomy and the intergenerational solidarity
and cohesion of families to be able to perform their natural function in all
stages of their development cycle and to all its members.

2. Strengthen awareness of the value of parenthood and parenting skills and to
encourage families to own responsibility for their functionality and stability.

3. To support the institution of marriage as a form of life of families with
children that shows a high degree of stability.

4. Pay attention to families with specific needs and ivecéargeted measures
that contribute to their members had equal access to education, labour market
and society.

5. To involve all relevant agents into creation and implementation of family
policy - government authorities and local government at both ceartchlocal
level, social partners, civil sector, commercial sector, professionals, media,
general civil public, including families themselves so that the other policies do
not have adverse side effects on the family.

The Needs of Family

Social serviceprovided under the law No. 108/2006 Coll. on social services play
animportant role in meeting the needs of Czech families. Social services are mainly
focused on individual members of families but also to the whole family at risk of
adverse social situatm which cannot cope on their own, even with family members.
Various social services seeks to offer services meeting the specific needs of families
and reflection type of their differences. These are often incomplete families, families
with many children,family member with disabilities, families in the foster care
system, Roma families or immigrant families. These family types are struggling with
difficulties with economic security more often, or children education too and they are
more exposed to sociak@usion. Availability of social services is provided by public
administration in municipalities and regions.

Czech family policy makes municipalities and regions the most important actors of

family policy. They must to know the local conditions and irdrately must to react
on the various needs of families.
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Lack of conceptual approach makes a different scope and quality of family support
in individual region and communities, that depend on specific kgtoritiesideas
andapproaches of or other acs in public life.
Institutional Arrangements family policy is unsatisfactory at the level of
municipalities andounties. The term family policy is often perceived
indefinitely. Lack of awareness of tlkentent of family policy is often reduced to
aid, in the form of state social support, social care or the soteglal protection
of children (Jirkovsg, 2009).

Social services

The basic types of social services are:

1 social counsellingsuch as marriage and family counselling, counselling for
the eldely, counselling for people with disabilities, counselling for victims of
crime and domestic violence)

1 social care servicege. g. personal assistance, day care, respite care, day
service centres)

1 social prevention servicésarly intervention, crisis phorassistance, shelters,
halfway houses, social activation services for families with children, outreach
programs) (Act No. 108/2006 Coll. on social services).

Specific family support

If you currently in a situation which is not able to solve their oworedf even
with the family and loved ones, today there are institutions of social assistance to
help him to resolve your situation in lif®¢f Tga) . 2B9Y 3 Mat ougek
social services are provided to socially disadvantaged people to improve their
quality of life, as much as possible to integrate into society and protecting society
from the risk factors, they are the bearers of thesel@eBpcial services take into
account the person as a user and his family group to which they belong, or the
interests of the community. Services support families in the form of preventive
and supportive actions. Their purpose is to facilitate and stremgtartnerships
and marital cohabitation and parenthood, to support families in caring for children
and the harmonization work and family. In this group are different services:
1. Commerciallyprovided service® support théamily functioning
1 Babysittinguntil three yearsand overthree yeargoperatedunderAct No.
455/1991Coll. Trade$
1 Help with housekeepindge. g.household maintenancémily supplies-
operatedunderAct No. 455/1991Coll.)
1 Leisure andeducational activities fochildren pperatedunder Act No.
455/1991Coll. Trade$
2. Nonrcommercialervicedo support théamily functioning
1 Maternity centres
1 Centres providing leisure activities for children or for families with
children (eg. family centres, nurseries)
1 Institutions offering suppoérharmonization of professional and family
roles (especially lectures and counselling)
1 Institutions offering support and education to a harmonious partnership,
marriage andesponsible parenthood (especially lectures and courses)
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1 Other types of activitie® support working families
3. The activitiegprovided within thesocial- legal protectiorof children:
Preventiveactivities inthe social and leggbrotection of children
Consulting servicem thesocial and leggbrotection of children
Activity in the social and leggbrotection of childremn fostercare
Work with childrenrequiringspecial attentionvithin the social and legal
protection of children
1 Providing facilitiesfor social- legal protection of children

E e

Social Work Organisations

NGOs providing Social services activation is trying toco-operatewith each other
mainly in connectionwith variouseventsand consultationgn the methodologyof

work with usersand thestandardsof social services Providers of Social service
activation ofterco-opeatewith authoritiessocial andegalprotection ofchildren

NGOs co-operationalso exists in various projects or commission ofMoravian

Silesian Region which togetherwork to provide the social servica few NGOs

Working together on the provision ebcial services but there is not a complex co
operation of NGOEs, only a few of them are

Social serviceactivation currenprovidersco-operationwith other NGOsand other
institutions such as primary schools pedagogical angsychologcal counselling
medical public libraries and police is basedonly on organizingjoint eventsand
activities( Parti kovsg, 2010).

It is this ceoperation would be in the thesis like to dedicate. And not in the frame of
co-operation between organizations joint projects or events for users, but in the
sense of caperation as the possibility of solving the problems of families with
children.

Co-operating institutions may be as paediatricians, teachers, educational counsellors,
social workers, benefitpgcialists, social workers of a soelagjal protection of
children, workers for the performance of foster care, early intervention of social
workers. Not only social workers and field workers of NGOs and social assistants.

Bateson (1970) writes about-operaion in social work:fiFirm guidelines are not
about what to do with clients in certain situations, but a way of looking at social work
which can help redefinethemat e of soci al work interventio

Key principles of a systems approach

Bateson (190) definedinformation a s : differA&nce which makes a difference
Information is vital if social systems are to survive and change. This is also the
Batesonian idea of double description that the combining of information from two or
more this leads to mew kind of information which a system needs in order to change.
Pattern and form is the system notion that pattern and form in living things are more
crucial, rather than quantity and logic. The interconnected nature of social systems has
to be understoods wholes rather than analysed through the splitting up of the
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component parts of any system. o0 These pri

with families, individuals and within organisations and are the basis fqorantice in
social work.

It suggests that changing social work in organisations to produce better outcomes for
their clients requires a fundamental reassessment of our basic knowledge about
organisations. It recommends that the following systems principles have to be
considered and wked with to change successfully organisational responses to social
work clients.

Turning to the process of change in social work organisation, certain key areas must
be addressed. Bateson writes abiotérconnectednessirhe interlinked nature of
organsations must be borne in mind so that there is an understanding that changes
which affect other parts of the social system can cause conflicts and tensions between
agencies and organisations linked to, and affected by, that change. These issues have
to beworked with rather than avoided or derdéBateson, 1970).

Davis & Donaldson (1998) write about pluralism within the organisation, however,
does permit us to recognise thiab organisation should simply serve the interest of
one stakeholder. In servingll their stakeholders corporations will make useful
contributions to the wider economic, social, and environmental problems we have
alluded to. Managing differing stakeholders relation within organisations does not
imply a lack of cohesion so much as theed to negotiate the grounds for
cohesiveness itself. This does not deny that stakeholders have conflicting interests. It
recognises that we can resolve them better to ensure collaboration, which ultimately
remains in everyoneEs interests. o

Organisatioal change in social work is no simple matter. If services are to be
improved, it is necessary to change a hostile environment for social work. The
systems principles offer a framework which can be used to understand how change
and stability in organisati@{Ross & Bilson, 1989).

Conclusion

The institutional support of families is not sufficiently complex and it remains largely
in reflection of ilkconceived projects and other measures introduced. Involvement of
all stakeholders in the field of suppdd families with childrenNGOs providing
Social service are trying to @perate only in connection with various events and
consultations in the methodology of work with users and the standards of social
services. Providers of Social service activatioterofceoperate with authorities of
children social and legal protection. It is this-ameration which we should to
dedicate. Not only in the frame of -operation on projects, but in the sense of co
operation as the possibility of solving the problemfaafilies with children.
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Abstract

Despite of rising interest in ethical aspects of social work research defined by the
NASW itds stil | sspesemrshirdporte givingno attentian tosetbicalbo
principles. The article is focused on the ethics of using eggseriment in
determining the effectiveness akkcentred approach in working with ovardebted
familieswhich is the aim of my dissertaii thesis. The ethical principles binding for
every social worker or researcher are described within context of research project.
The text deals with possible solutions to some ethical dilemmas

Key words: ethical dilemmas, quagixperiment, sampling.

Introduction

Overindebtednesof individuals andhouseholds carbe perceivedas a serious
problem, because with thgrowing number ofoverindebted householdsthe

numberof orderedexecutions and sociallpathologicalphenomena suchs social
exclusionof families loss ofhousing,increase in crimefamily breakdown health

problems, etds increasing, either.

Number of Czecbverindebtedhouseholds isncreasing every yeas evidenced by
the dataof the CzeclStatistical Office and th€hamber ofexecuor. The statistical
data of Chamber of executosbiowsthat the number oéxecution ordered by the
courtis increasing year by yean 2010, thecourtordered701 900executiom 2011
this numberhad seupto 963219.

This article deals with themethoalogical andethical issuesn research ofthe

effectiveness ofaskcentredapproach inworking wittoverindebted families. In the
first part research methodologwill be described, in the second pdinie general
ethical principles of social science resdawill be described and analysdd the

third partthose principlesvill be applied to the research project.

Research methodology

i T haskcantred model is a sherm problemsolving approach to social work
practice. 0 ( Rei delofga&tzethat osiginates within social worka mo d
itself and that has been developed by social workers and social work researchers.
(Doel, Marsh, 1992) Doel (2002) does not consider thed¢asked approach to be a
theoretical but practiecbased method wth provides the practical framework to

social worker for cooperation with client.
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In my dissertation, | focus on apptg the taskcentredapproach tavork with over

indebted families. Thus, the objective is to ascertain whether this approach is

effective at work with oveindebted families. The effectiveness of this approach will

be examined by the means of an evaluation study, using a-eymsiment, in
cooperation with social workers and with a

The research set involvesverindebted clients in organizations where the task
centred approach is not applied. To select the research sample, | will use a
combination of intentionally purposeful and random selectibime intentionally
purposeful sample will be utilized at select the organization where theskcentred
approach is not applied. There are two main reasons to conduct the research at
homeless shiers: a repeated contact wittients (which cannot be ensured e.g. at
public advisory centres), the similar structurecbéntsi loss of a dwelling place,
possible heavy indebtedness, etc. (even though each client is ,usigaee their
probl ems) . However, as opposed to public
problems can be considered similarloss of a dwellingplace, possible heavy
indebtedness, etc.). Firstly, all homeless shelters available within the territory of the
city of Ostrava will be included into selection. Then, based on the implemented
process of sample selection, organ@a where theaskcentrel approach is not
applied will be selected. The criteria were determinedassessvhether social
workersuse this approachor not.

Criteria include:

1 Solving a problem with a client should be limited to three mor@losls should
be cefined in a way thasicleawhether the goals have been achieved.

1 During the implementation phase of the tasks the social worker should take
advantage of all the activities included in the planning and implementation
sequence of tasks, e.g. planning of tasks alternativedindinmotivation,
planning the details of tasks implementation, analysis and solutions of obstacles
and work management.

M Tasks should be timed.
T Clientsdéd invol vement should be voluntar:i
right to refuse any problem solving ( Nedomovs§8, 2010)

The random selection will be applied to divide the resegarticipants into two
groups:the control and experimental. Selecting the clients, it is important to be
mindful of the fact that the samples should be as similar as possitdems of the

age division, problem typology (owerdebtedness), sex, ethnicity, etc. Information
about the clients will be obtained by a sestiuctured interview with social workers,

a semistructured interview with the clients and by studying document

Data will be gathered by the means of experiment with both grio@xperimental

and control. The social worker will work with the control group in their usual way
whereas the researcher will use the {eshtred approach at their work. The whole
course of cooperation will be carefully recorded. Results attained by each group will
be compared.
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Ethical principles

Ethics plays an essential role in research. There are various recommendations or
standards, (e.g. of the AR#e NASW Code of Ethic2008, defining basic ethical
principles which researchers should follow.

The basic rules include the following principles which are mutualigrconnected
and complementary:

a) Informed consent which means that the person who participates in research
should be fully informed of all the research aspects. (He2@D5; Cournoyer,

Klein, 20000Ho we v er , Ferjenl| 2k (2010) , Mi ov sk
research methodol ogy requires so, S 0me
this case the researcher is obliged to convey the information to the participants
immediately after the research termioat

b) Voluntary participatioi according to Cournoyer, Klein (2000) it presupposes
full knowledge ability. Research participants should not feel pressurized to
participate in the research.

c) Right to withdraw from research each participant should have thght to
discontinue his/her participation in the research and that is without any
explanation and any penali zatFieanf.en( H&n
2010)

d) Anonymity and discreetneds anonymity means that nobody, not even the
researcher is able to match an answer with the respondentuseg.the
guestionnaire)Privacy or confidence or discreetness means that although the
researcher isable to match a particular answer with the respondent. All
information about the research participants should irent@nfidential.

(Babbie, 2010)

e) Reasonale risk/not causing any harinconducting research researcher ought
to bear in mind that its participgs should not be exposed to any risk. Neither
reseacher nor participants shoulde exposed to any situations leading to
violating ethical tenets. Miswk T, 2006; Ferjenl|l 2k, 2010)

f) Rejecting treatmerit it occurs mainly within experiment or quastperiment
when one group is intentionally being rejected potentially effective
intervention. (Babbie, 2010)

g) Avoiding deceptioni in no event researchers shoutieat and conceal
anythingi concealing the results, manipulating the results, etc (relationships
with clients have already beenermenti one
Klein, 2000, Babbie, 2010)

Ethical dilemma in researchi general framework and myparticular solutions

Preparing my research | have read several research studies dealing with effectiveness
of the taskcentred approach, both using evaluation research with-gupsriment

design and using case study evaluatiomak beerguite an unmasant surprise for

me to find out how little attention the authors give to ethical aspects of research, with
some studies disregarding this issue completely.
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Now, | would like to concentrate on ethical dilemmas which have appeared in my
dissertation prect. Ethical dilemmas can appear ay aesearch stage, from set
up the research objective, through selecting the method and technique of data
gathering, to selecting the research set, data gathering and their interpretation, too.
(Babbie, 2010)

Reseach Sample

Researcher should realizhat members obverindebted fanlies can be easily
vulnerable.Here, itis necessary to realize that feopeople can feel endangered

easily can be under pressure, can try to solve all their problems as quickigsalsl@

and that is why their expectatioaboutthe given intervention may be unrealistic. It

is necessary for the researcher to think over whether the research benefit outweighs

t he potenti al ri sk of the particbepantos
informedabout both positive consequences and possible risks. The informed consent
shouldbe related tdhe research procedyras wel) its purpose, possible difficulties

or risks and the expected benefit (either theoretical or practical). The tesearc

shoul d answer any par ti cn gbeun the eptiogtoe st i on,
withdrawr e sear ch anyti me, etc. (Babbie, 2010;

One more question arises here. The research focuses on the effectiveness of solving
debt issues. But, what sHdue done in the case when the participant, having given
his/her consent, wants to deal with a different problem than debts? Stedsittbe
excluded from the study? Should the given intervention be rejected or should the
cooperation be continued, buttlhout including the results into the analysis? If we
insist on the problem which has been determined beforehand can the participant
regard this as pressure?

Data Gathering Technique

An evaluation study of the quaskperimental type will be usdd collect dataUsing

a quasiexperiment brings about several ethical questions at once. For a start, whether
the experimet itself is or is not ethicalFurther, there is the quést of rejecting
intervention.If we test an intervention using an experimentad aontrol group, the
following question is at hand: how can we ethically decide to give intervention to one
group meanwhile to reject it to another? Is it potentially possible to cause harm to the
control group members by rejecting intervention? As Rdspsey and Freeman
(2004) point outit is necessary to realize that we use a gaggeriment as we do not
know whether the given intervention is effective. Thus, in fact, the control group
members can be saved from the impact of aefective intervetion. In such a case,

we cannot potentially cause harm to the experimental group members if it becomes
apparent that the new intervention is not effective.

In the opinion ofCournoyer and Klein (2ID), all participants have tleame chance

to be in he control or the experimental group, to receive or not the intervention
Within the informed consent, all participants should be informed that they will be
randomly divided into two different groups. Then, it is up to the participants
themselves to decidehether they want to continue participating in the research or to
refuse their participation. If they agree, they also agree with the risk that they may not
be given the intervention being tested.
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Another ethical question concerns access to informatiiom the perspective of the
access to informatioitself and from the perspective of handling it. A researcher who
will in cooperation with the participant test a given intervention should work under
supervision by a social worker. However, if we wantampare the effectiveness of

our intervention as contrasted with the s
extent should we provide information to th
it is possible to fAconcealacase thenesearandror mat i

has to meet three conditiorthpseare that the participants must be informed of the
essence of the research immediately after its termination, the deception should not
cause any harm to anybody either physically or emotionaily,tke researchehall
respect their human dignity. Hendl (2005) adds the researcher should consider the
possibility of opting for a different method without concealing any information.
Thesethree conditionshould be kept imind nottowards both theaticipantand the

social workerwhois a part of theresearcheithet

Other question is connected with confidentiality. Keeping information confidential is
unconditionally taken for granted, but who should access information?

If the researcher works ah organization, social workers and the working team need
to be informed about the client. Ndt extent should information be providea
Herewith, also the issue of maintaining information is connected. Is it possible to
choose a pseudonym for a client?the case of an organization of the residential
type, how can it be ensured that other clients of this institution will knothing
about the participation dhe given person in the research?

Conclusion

It is necessary to think about the ethical gioest of our research, because they can
occurs in any time during the research. Researcher should still keep in his/her mind
the ethical principles such as informed consents, respect human rights and dignity, not
cause any harm, voluntary participation aocon.
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Abstract

Paper refers about poverty and social exclusion in the Czech Republic in the context
of transformationof urbanarea. High rate of equality was typical for the Czech
Republic. In the context of current social changes this equality is disrupted and it
influences the division of space. Moreover the text is about the research aimed to
explore the structuring of sociatder in excluded locality.

Key words: poverty, sociakxclusion, urban area, separation, segregation

Introduction

Paperis related to the topic afny dissertation thesis. Its aiimto briefly introduce
current situation in the Czech Republic, my tleical background and researtlam
researching oexcluded locality in the city of Ostrawandespecially orsocial order
in such locality

I am now in my first year of PhD study. | have been preparing my research since the
2" of April 20127 it is thedate of myfirst visit in the locality and contact with local
inhabitants and with workers in the community centre which is there. Current tasks
are gathering information about locality, searchamgl processiniterature, creating

ties with local peoplgparticipating on the life of the community

Theoretical context
Poverty

Ma r @999,p. 109)clearlystatesthat her e i sorf@ o 0 e rdéfigitfoh af o
poverty, which would reach general consensusas there is no singlegenerally
acceptednethod of its measurementt is, howevernecessaryo create alefinition
of povertyas it will point toa groupof people whaneed help anthcreasedattention
to the state andocial services.

Living in poverty means to be garticularly materially deprved It meansto live
without whatis necessary andas suchwhat is socially acceptedsomeone who
defines poverty or sets the poverty line has great power over the quality of life for
many people. Society decides who deserve help, attention and cheel@sis of this
established criterion. (Mareg, 1999)

If we change criteria for the establishing of poverty line the number of poor will

change too. As a definition of poverty | used a 60 per cent of equalized income which
is established by Eurostat.
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Concepts of poverty
Relative poverty

Relative concept of poverty compares situation of poor with average quality of life of
people in a given country. Standard of the poor is comparing with those who are not
living in poverty. Based on these comparison®opbe form seHesteem, their
aspirations and expectations are shaped by the relative position in relation to other
persons in the society (especially towards the reference group).

Poverty in developed countries is currently not primarily a state of disgaion of
certain basic needs, but living at the bottom of ownership and consumer relations.
(Al cock, 2006; Krebs, 2010; Mareg, 1999; M

Relative poverty is a problem in rich, but unequal society. Basic needs are available

to generh population, but part of this population is excluded from the ordinary
consumer standard of society the people live in and thus from the other activities
which this standard allows. (Mareg, 1999)

Absolute poverty

Absolute poverty is associated with akeof resources to meet basic neéds live

longer under the absolute poverty line is a direct threat to the life gbeirson

( Mar eg, 1999) |t is very difficult to este
poverty boundary.

The concept of ab&ate poverty is primarily based on the concept of minimum living
standar ds, guaranteeing mere physiological
Nowadays it is taken into account both psychological and social survival either

( Mar eg, 1 9 9 9¢, 1996aExistential nihamioia i the Czech Republic is

set on 200 CZK (88 EUR; 25 CZK = 1 EUR). (MPSV online 2011)

Social Exclusion

Poverty issue was perceived as a problem of distribution or lack of resources for poor.
Interest then shifted to issues social exclusion oindividuals anddr entire groups
from mainstream society and the inadequacy of their social and political participation.

Social exclusion and inclusion then become a central task of social policy. (Krebs,
2010; Ma r éngthin sgnbicaly polarised society whose members
(individuals and groups) are deprived from their rights and correlated obligations.
Conception of exclusion is closely connected with the conception of human rights.
(Mareg, 2006)

The reasons that cause so@atlusion vary. Generally external and internal causes
are distinguished:
1 External causes are out of influence and control of excluded persons. People
cannot affect such causes through our own actions. External causes are
determined by social conditioinghey are structural.
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1 Internal causes are results of acting of persons who are socially excluded. Such
persons are able to bring about and deepen social exclusion by their behaviour.
(Tougek, 2007)

Excluded from what?

The concept of social exclusion iseseas multidimensional; impacts of exclusion are
mani fested in various spheres of human | if

We can distinguish between different spheres of exclusitine dimensions are:
economic exclusion (is caused by marginalization oa Hbour market and
unemployment); social exclusion (means being excluded from sharing social
institutions); political exclusion (denial of civil and political rights); cultural
exclusion (denial of the right of individuals or groups to participate instiugety,
culture and share its cultural capital, education and values); exclusion from the safety
and exposure to higher risks; exclusion from the mobility in physical space (Bauman,
1999; Giddens, 1994, Mareg, 2000) .

These dimensions of exclusion havéeef on the structuring of urban (social) space
and are often concentrated on the one place. Spatial exclusion is a result of this; that
means that ghettos are crated.

Urban area

Each population lives in an area (environment), which is defined by Sfiaespace

is a prerequisite and condition of any organizational units and is also an obstacle that
must be overcome if relationships between different social units should be established
there.

It is important to distinguish between voluntary and involunseparation of people
in space- between separation and segregation. Awareness of differences is essential
for better understanding and evaluation of consequences of these processes.

The separation occurs when a certain group of people separate thesnealthe
basis of their preferences and activities. Segregation means that people are being
excludel. (Musil, 1967)

Separation

Easily visible form of structuring urban space represents citadels. Those are areas
which consist from voluntary members defth by superior position in terms of
power, wealth and social status. (Marcuse, 1997)

Citadel has a form of gated communities. Gated communities are residential areas
with limited access, which transform public area into private area. Entry is controlled
by physical barriers, walls or fences; the gate is closed and controlled. (Blakely,
Snyder, 1998)

Many gated communities are not just a residential area, but also a place where
residents can enjoy leisure time activities and privacy. The residence eaa ofide
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range of facilities and services that maximize-safficiency and thus increase the
isolation of these objects. Inside the walls is offered a lot of services which provide to
residents living there all what their nee@veryday life can takel@ce only within

this defined space.

In addition to extreme forms of residential separations are gated communities
characterized by the privatization of public space. Public space means a place that is
accessible to every citizen, it is a place where [geopeet, communicate together,

and where the rules (regulations) are approved by the elected loegbgethment.

Typical examples of public space are local roads (streets), parks, playgrounds or
squares. Unlike other residential buildings in gated comitmes public space no

longer existg there is not access for all citizens and there are special rules that are

not authorized by the municipal government, but by residents or developer. This
privatization of public space then weakens social cohesiorghwhiimportant for
reducing soci al inequalities. ( Mar eg, 2004

Segregation

Segregation is the result of growing social polarization. That means separation of
differentiated social groups to different residential areas of the city. It is a spatial
expresion of social inequality. (Burjanek, 1993ggregation causes mean the barrier

for development of life chances. Involuntarily segregated populations usually live in
the worst parts of the city in substandard, dilapidated housing and inadequate service
levels. One of the consequences of segregation is an efheito (Burjanek, 1997,

p. 426) Ghetto is an area in which occurs the involuntary concentration of excluded
people. It is usually characterized by poverty, unemployment and poor quality
housing.Spdially separated housing of different population groups is most related to
ethnic or raci al and socioeconomic <charac
STkora, 2005)

The spatial concentration of poverty is a barrier to life chances and social
opportwnities for those who live in such areabridrichs et al, 2003; Van Kempen,
1994)

The increasing spatial concentration of poor populations leads to the creation of a
social environment that lacks tlestitutions, roles and valueseded to succeed in
sodety. (Wilson, 1990) Escape from the ghetto is considei®dbe extremely
difficult.

Situation in the Czech Republic

Poverty was not discussed in the socialist Czechoslovakitcially poverty did not

exist, but it was there. The poverty rate, howegveached then very low values;
social security, which in the late 60s covered practically the whole population,
prevented its increastncome inequality has been levelled so much that there was
almost no difference betwednr i ¢ h 0 a @zbchdslpvakeginte was in the
administrative regulation and redistribution of resources much more consistent than
other countries of Eastern Bloc.

Int he mdindCze&lodlovakia Gini coefficient, characterizing the distribution of
household income per capita wa497; for comparison in Hungary it was 0.209, in
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Polandi 0.233 and in the Russian Federation0 . 2 7 8 . (Machoni n,
Pot Tl ek, 1995; Velernzk 1998) However,
only survival, but rather a decent standartivaig. (Rys, 2003)

So also interms of absolute poverty, which means a real hardship as a result of
unsatisfied basic needs, there were only a few poor people in the former
Czechoslovakia. Czechoslovakia then ranked among the socialist states to ¢isé high
rungs of development. (PotTlek, 1999)

Current situation

After social transfers the number of poor in the Czech Republic is 9 per cent (Eurostat
2012). This the lowest number in the EU. Most at risk are especially persons from
jobless households aniohgle parent families with children.

Poor middle classes

A poverty line is determined 60% of median income in the country. That means that
in the Czech Republic is poverty line set®099 CZK (363 euro) per month, i.e. 109

184 CZK (4,370 euro) per yedpPeople labelled as poor, does not exceed this limit.
Great danger of the current state is a large number of people on the edge of poverty
line.

Amount of people (members Gross income/ year CZK
of households) in deciles (EUR)

25 CZK=1EUR

The lovest 10% 891 617 89800 (3 590)
Second 10% 811 916 127500 (5 100)
Third 10% 879 710 146800 (5 870)
Fourth 10% 989 021 165500 (6 620)
Fifth 10% 1087 479 185700 (7 430)
Sixth 10% 1134 479 213000 (8 520)
Seventh 10% 1195 168 245500 (9 820
Eight 10% 1153 215 281200(11 250)
Ninth 10% 1124 934 342 000(13 680)
The highest 10% 1072 374 579400 (23 180)

Source L SD Gi vot nSILCpanlthen? nky EU

70

Tul
eve



Poor middle class an indicator of high level of risks of poverty and social exclusion
for the increasing amount geople. Second and third income deciles are very close
to the poverty line in the Czech Republithe threat of social decline is on daily
program.

I am dealing with social exclusion because
of soci al exclusiono. It i's necesimary to
problemsof social exclusion initnes which are characteristic by increasing risks.

Research

In my research | am dealing with <chosen
defined as excluded by documertncerning with social exclusion in the city of

Ostrava (for exampléd Kvasni | ksaoc2 81 ®M;ND demogr afick8 an
Ostravy2008).

I nformation about the |l ocality Z8rubek: h o
of a mining colony; approxintaly 280 people lives there; flats are lower category;

populatoni mostly Gypsi es; high rate of a | ong
online)

Research question 1is AHow do people 1ivi
(Ostrava, the Czech Replic)createand accept social order ?0

According to Blumer (1969)there aretwo phasesf research exploration and
inspection. Now | am in first phasie exploration: processing literature, relevant
researches; startinghe field research; creating ties in the dbty; collecting
information about locality from Police, documents, archives, district, etc. The aim is
to do qualitative research (long term research in the locality); | have chosen
interpretative framework symbolic interactionism.

Locality Z8rubek

L
R s on s

Source: Google Maps
Locality Z8rubek, houses
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Source: Google Maps

Conclusion

16 vteed to briefly introduce my dissertation thesis atsdtheoretical background
Poverty and social exclusion arbig themes on the regional, national and
international levke Social exclusion disrupted solidarity and sense of belonging
between different groups/parts of the societhis can have fatal implication for the
social cohesion. Because of economic crisis (crisis of capitalism?) and increasing
social polarizatiorthe social exclusiors theme which needs attentiondamoreover

the will to do something with this. That is the reason why | am interastetiat is

doing on the micro levél fihow do excluded communities survive, hawes it work

Ai nsi deéldave doseméef themlabelled as excluded for my research.
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lll. CREATIVE WRITING WORKSHOP

Presentation April 2012

Brian Littlechild
University of Hertfordshire
(United Kingdom)

This presentation had the aim to help developing academics to plan and prepare
submissiondor publication, based on mgxperience in such areas over the past 20
years.

The presentation was wahop based, with ideas and suggestions as well as
guestions/exercises which those in the group worked on in small groups, and which
we then shared ideas/plans around in the large group.

We started by considering what those attending wanted from thehvoprk&'hat did
the participants want to achievg the end ofthis session?Preparing a Refereed
article? A Magazine article? Publisheir PhD/Masters dissertatio®®?bodk, and if
so what type of

Book? A Book Chapter maybe? Conference paper?

We moved ato to getting those attending to consider what their motives are to write
and publish:

1 Because their jokequires it?

1 Promotion?

1 Passion for subject/clients?

7 Influence practice?

1 Academic reputation?

We also looked at thdisincentivesfor getting to tryto publish.Some of the most
common are fearef failure/rejection by publishers/reviewers, and/or concerns that
we do not have anything important to say?

We noted that to be successful in getting published, it is 2% inspiration and
application/discipliné©8%.

We then covered what to choose to include in a pi€beory? Practice? Research
methodology? Research findings? Comparative work across countries?

We noted that it is a common fault try to do too much in one piece.

We also considered what audientbey were aiming atWe covered how it was

val uabl e t o read pubtoi anblye ssbyle/lusbe oafk s/ Jour
evidence/theory/research/polemical they are looking for, and to organise
ideas/evidence, for that audience

Examples of publications and guihes were presented for them to consider/discuss
(see attached)Ve considered the very different purposes for, and construction of,
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publicationsi e.g. theEuropean Research Instituter Social Work (ERIS) Web
Journal (seéhttp://eris.osu.ed, British Journal of Social WotkJournal of Social
Work, International Social WorkSocial Work Child Abuse ReviewlInternational
Social Work Social Policy and Administratigiearning Matters book&ee attached
examples of pblications we considered in the workshop).

We then went on to consider how they might gauge what they want to write based on
what they like to read, why?; format, tone, level of theoretical/practical component,
etc.

Participants did exercises on:

1 Whatdo they want to get from your publications?

1 How to order their materials for your purposes?

1 Resource$ where/how look for these?.d& (see below, and articles/publications
attached)

We considered publishing in:
MBritish Journal of Social Work
Alournalof Social Work
International Social Work
ASocial Work

AChild Abuse Review
International Social Work
ASocial Policy and Administration
ARIS WebJournal

E N

We examined examples of different publications

T Anterprofessional book (see chapter attached)

Mook dapter (seeSocial Work with Involuntary Clients in Child Protection
Work. In The Carrot or the Stick? Towards effective Practice with Involuntary
Clients in Safeguarding ChilélVork, Edited by Martin Calder, Russell House
Publishing, 2008¢chapter attachegd

AConference Presentation (see attached)

Merofessional Social Work magazine (see article attached)

ASocialmagazin

Every Child JournalRestoring BalancdJsing Restorative Justice and Relational
Conflict Resolution appr taauit gwry Child young
Journal 2(3), July 201{see attached)

E %

Publishing guidelines:

1) The ERIS web journal(http://eris.osu.euis apeer reviewed scientific journal
published from contributions of the field of samicwork research across Europe. Its
focus is on theory and practice of social work in Europe and its aim is according to
the philosophy of the European Researbistitute for Social Work asa
multidisciplinary institute to advance theory building and aese as well as
knowledge transfer within the sector of social intervention in Europe. The journal
appears twice gear in electronic from, each issue number will be dedicated to
aspecific theme; but other excellent contributions are as well always welchme

journal accepts original research studies, theoretical studies, reviews, case reports and
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book reviews in English language. Each manuscript is-mgeeewed by two
reviewers independent of each other; the process is dblifte

2) The British Journal of Social Work (BISW)
(http://www.oxfordjournals.org/our_journals/social/for_authors/online_submission.ht
ml) appears eight times a year and pubkshewide variety of articles relevant to
social work in all its aspects. Original articles are considered on any aspect of social
work practice, research, theory and education. Major articles should not exceed 7000
words in length, excluding the abstragtit including references, tables and figures.

In addition, shorter articles are welcomed. Short replies to published articles
(maximum 1500 words) can be published if thought by the editor (s) to be of interest
to the readership. Research notes providindigest of research findings can be
considered, but should not exceed 2500 words.

T Al t hough t he bareakersbhigis withinethe Ui the BIZW¥o dhas
a substantiainternational readership and papers from overseas are welcomed. In
considering papersfgru b | i ¢c at i osmeviewers (narnoallyrtwo)atdkeinto
account not only intrinsic merit, but readability and interest to the rangainfalo
readers. Assessment is anonymous. Plesfee to any selt i t at i ons as
o w nird both text and bibliography until publicatioA u t h o pandbilitiese s
Authors are required to ensure the integrity of their manuscripts and, where
research is being reported, to demonstrate that this conforms to internationally
accepted ethical guidelines and relevant professional ethical guidelines. Fer furth
i nformation about the | ourheraRrapaatiod ofd e
manuscriptsArticles must be word processed, ideally using Microsoft Word, for
uploading to Manuscript Central, and should be dotdgaced throughout
allowing good margins. Authors will also need to supply a title page separate to
the main text of their manuscript. This will need to include the article title, authors'
names and affiliatins, brief biographical details, corresponding author's contact
details, and any sources of funding as an acknowledger(iRetrieved from
http://www.oxfordjournalrg/our_journals/social/codeofpractice.html [201\2.-
17)).

1 Please refer to any saiitatiors a s 6 a u in hahr téxtsandoibNagraphy
unt il pulel i ¢ Atownh2007% Bléase put these at the beginning of
the reference list so that there is no alphabetic clue as to name spelling. This will
ensure anonymity. The following format and conventions should be
observedReferences: Authors are asked to pay particular attention to the accuracy
and correct presentation of referencestelt references should be cited by giving
the author's name, year of publication (3mit928) and specific page numbers
after a direct quotation. {text lists of references should be in chronological order
(Ibid.)

1

3) The Journal of Social Workwww.jsw.sagepub.com) is a forum for the

publicaion, dissemination and debate of key ideas and research in social work. The

journal aims to advance theoretical understanding, shape policy, and inform practice,

and welcomes submissions from all areas of social work. In addition to longer

articles, the Jarnal of Social Work publishes occasional shorter 'think pieces': reports
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of research in progress, comments on previously published articles, and analyses of
current and topical practice, policy and thednypact Factor?

4) The US A0 s (htBaawwardswprédss.orddpublications/journals/sw
info.html) claims to be is the premiere journal of the social work profession. It is the
official journal of the USA National Associath of Social Workers and is provided to

all members as a membership benefit. Social Work is dedicated to improving practice
and advancing knowledge in social work and social welfare. Its articles yield new
insights into established practices, evaluate testiniques and research, examine
current social problems, and bring serious critical analysis to bear on problems in the
profession. Major emphasis is placed on social policy and the solutions to serious
human problems. Social Work, established in 195@hestoprated social science
journal in the world, ranked first in its category by the Information Sciences Institute
(ISI). It is provided to all NASW members as a membership benefit. In addition,
individual normembers, libraries, and institutions sufise to Social Work. It is a
professional journal dedicated to improving practice and advancing knowledge in
social work and social welfare. The editorial board welcomes manuscripts that
expand and evaluate knowledge of social work practice, social issuweshe social

work profession. Manuscripts are selected on specific topics from the pool of
accepted articles. On rare occasions, a call for papers may be issued on topics of
major importance to the profession.

Topics of Interest

1 Research on social prigims

1 Evaluation of social work practice

1 Advancement of developmental and practice theory
1 Culture and ethnicity

1 Social policy, advocacy, and administration

Articles/Manuscripts for fullength articles may not exceed 20 pages, including all
references andables. The entire review process is anonymous. At least three
reviewers critique each manuscript; after which the edit@hief makes a decision,
taking those reviews into account

Final Exercise:

1 Plan something you would like to write

1 Refereed artidd? Magazine article? /Publish PhD/Masters dissertation? /Book?
/Book chapter? /Conference papers? /Anything else?

What to include in a piece?
1 Theory? Practice? Research methodology? Research findings? Comparative?

1T Read publ i sher sé andlymeo k s #/lefusau r n afl
evidence/theory/research/polemical?

1 Audience?

T Read publ i shersé andlymeo k s gtylefoise r n aof

evidence/theory/research/polemical?
1 Structure/sections.
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List of publications considered in the workshop

Littlechild, B. (2009) Conflict Resation, Restorative Justice Approaches and
Bull ying i n Young P e Chiltrentasdd Raeyyfirstent i al
published online on September 1, 2009 Retrieved from
http://www3.interscience.wiley.com/journal/122582008/abstract

Littlechild, B., BarrettaHerman, A.(2012) Transforming organisations for creative
practice. The ability to do social work in an ethical and humane waydaal
Work and Social Developmerinternaticnal Association of Schools of Social
Work Conference, Stockholm, July 2012

Littlechild, B., Smith, R. (2012Handbook on Interprofessional Working in the
Human Service$?earson, Harlow

Littlechild, B., (2011)Restoring BalancelJsing Restorative Justicend Relational
Conflict Resolution approacbeé&wryChid young |
Journal,2(3), July 2011, pp. 665

Littlechild, B., Hawley, Ch. (2010Risk assessments for mental health service users:
Ethical, valid and reliable?Journal of Social Work first published online on
August 4, 2009 as doi:10.1177/1468017309342191 , then in print April 2010,
10(2)

Littlechild, B. (2012) Working with resistant parents in child protection work.
Professional Social Work magazirpril, 2012
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